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MESSAGE

I am pleased to present the revised compendium, “A
Booklet on Welfare Schemes” for serving and retired personnel, as
well as the “Next of Kin” of our deceased and Veer Balidanies.
This publication reflects our unwavering commitment to the
well-being of the Force personnel and families.

Given the demanding nature of CRPF duties, this booklet
will surely provide updated, essential information on financial and
welfare entitlements in a concise format for all ranks. However, the
effectiveness of these initiatives depends on their timely delivery. I
urge all HOOs to ensure this information is disseminated to all
Jawans through Sainik Sammelans and Family Welfare Centers,
reaching even the most forward-operating bases. We must prioritize
guiding the families of our deceased, Veer Balidanies and retirees
to enable them in navigating procedural requirements with ease and
dignity.

I commend Shri Pauly P.P., DIG (Welfare), officers and
entire staff of the Welfare Directorate for their meticulous efforts in
updating this vital document. By fostering a culture of proactive
assistance, we reaffirm the ethos of CRPF - “Service & Loyalty”. I
am confident that this booklet will serve as a quick guide,
empowering and safeguarding the future of those who serve the
Nation. Jai Hind.

(G.P. Singh)
DIRECTOR GENERAL
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CHAPTER-01
CRPF EMPLOYEES EDUCATIONAL SOCIETY
(SINCE MAY-1986)

CRPF Employees Educational Society is registered under Society Act
XXI of 1860 vide Society Registrar, Delhi administration letter dated
22/05/1986.

1. SUBSCRIPTION:

Subscription towards CRPF Employees Educational Society
has been stopped w.e.f. 01.01.2025 as decided in GB
Meeting, 2023-24.

2. EDUCATIONAL INSTITUTIONS RUN FROM CRPF
EMPLOYEES EDUCATIONAL SOCIETY FUND.

a) Details of schools
S. No. Name of the school | Class | Sanctioned Hostel
with place Up to Strength facility
1 CRPF Public School th 2250 Available
Rohini, New Delhi 12
2 CRPF Public School th 1932 Not
Dwarka, New Delhi 12 Available
3 CRPF Public School th 2000
Jawahar Nagar, 12 Available
Secunderabad,
Telangana

b) Details of CRPF Industrial Training Institutes
L CRPF Integrated Technical Institute (ITI) Avadi (Estd 1990)
S. No Course Course Sanctioned Hostel
Duration Strength Facility
1 Electrician 2 years 60
2 Motor 2 years 72 .
Mechanic Available
3 Automobile 1 year 25
4 Electronics 1 year 25
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S. No Course Course Sanctioned Hostel
Duration Strength Facility
5 Refrigeration 1 year 25
and A/C
Mechanic
6 Fitter 1 year 25
Total 232

II.

III.

IV.

CRPF Integrated Technical Institute (ITI) Bhubaneswar,
Odisha.

(Estd 1995 and Closed w.e.f. 11/10/2022)

CRPF Institute of Information and Technology (II &T)
Wazirabad, New Delhi.

(Estd. 1999 and Closed w.e.f. 14/11/2022)

CRPF Industrial Training Centre, (ITC) Wazirabad, New
Delhi.

(Estd. 1989 and Closed w.e.f. 19/11/2023)

SCHOLARSHIPS FROM CRPF EMPLOYEES
EDUCATIONAL SOCIETY FUND

Ashok Chakra Smt. Kamlesh Kumari Scholarship

(wef.2014-15) @ Rs.15000/- is being awarded every year to three
topper students (CRPF Wards) of class 11" (i.e. one each from
Science, Commerce & Arts stream) of CRPF Public Schools Rohini
/ Dwarka, New Delhi and Jawahar Nagar, Rangareddy (Telangana)
who are continuing study in 10+2 in CRPF Public Schools.

il

Shaheed Pramod Kumar Scholarship Scheme (wef. 2015-16)

@ 2000/- per month is being awarded to the wards studying in class
2 to 12, of those personnel of CRPF, who were killed in action / died
due to any other reasons or sustained 100% disability in action
during service.

e skeskoskoskoskok
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CHAPTER-02
EDUCATION FUND
(Estt. since January, 1979)

Education fund was started on 01/01/1979 to provide
educational and financial assistance to the wards of CRPF.

1. SUBSCRIPTION
Subscription rates revised w.e.f. 01/01/2026 p.a. as per
decision of GBM 2024-25 are given below:

ORs - Rs. 600/-
SOs - Rs. 900/-
GOs - Rs. 1250/-

(Deducted in two equal installments from the pay of January

and September every year)
2. EDUCATIONAL ASSISTANCE FROM EDUCATION FUND

A) (i) Educational Assistance: Only the first two
children are eligible to avail the scholarship benefit. Details
of the rates applicable from the financial year 2026-27, as
per the GB meeting for the year 2024-25, are as follows:

(1) School MtoV Rs. 600/- p.a.
level VI to VIII Rs. 800/- p.a.

Class IX to XII Rs. 3,000/- p.a.

(i1) College Arts/Commerce Rs. 3,800/- p.a.

level Group
Science Group Rs. 4,500/- p.a.
(iii) | Technical Wards of GOs Rs.22,500/- p.a.
Courses
Category— Wards of SOs Rs.40,000/- p.a.
A Wards of ORs Rs.54,000/- p.a.
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(iv) |Profession Wards of GOs Rs. 10,500/- p.a.

al Courses
Categor— Wards of SOs Rs.13,800/- p.a.

:B,

Wards of ORs Rs. 17,300/- p.a.

(ii) Educational Assistance for single girl child:-
Educational assistance to single girl child will be paid at
double of normal rates from Class 5™ onward.

(iii) Educational Assistance for Differently abled wards
of Force Personnel:- Educational assistance will be paid
double of normal rates from Class 2™ onwards in case of
differently abled wards of force personnel.

(iv) Differently abled wards of CRPF personnel who want to
study at home will be paid educational assistance as per the
existing rates and standing instructions on the basis of self
certification by their parents.

(v) Educational Assistance up to graduation level for the
wards of Martyrs and personnel sustained 100% disability
during active duty and boarded out from service has been
introduced at normal rate from the academic year 2015-16
onwards.

(vi) Educational Assistance for the wards of all deceased
personnel (except martyrs) up to class 12™ has been
introduced at double of the existing rates from the Education

Fund from the academic year 2018-19 onwards.
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(vii) Educational assistance extended to the wards of CRPF
personnel pursuing higher education abroad, including
Graduation, Post-Graduation, MBA, and other technical or
professional degree programmes, on the same terms and
conditions as applicable to the wards of CRPF personnel
pursuing higher education in India.

(B) Special Cash Prize @ Rs. 5,000/ - each to wards of
Force personnel who score 90% and above in class 10™.

© Special cash prizes will be given to the wards of
Force personnel
e Rs.5,000/- who get 85% to 90%
e Rs.10,000/- who get above 90% to 95%
e Rs.15,000/- who get above 95% marks in aggregate
in the Board examination of Class 12",

(D) DGs TROPHY

DGs Trophy & Award will be provided for academic
excellence to top 3  wards of serving/retired/deceased/
martyrs, who got highest marks in class 12" in each stream
i.e. Science, Commerce & Arts, as per following rates:

a) 1% Prize Rs. 25,000/- (with Trophy and certificate)
b) 2" Prize Rs. 20,000/-( with Trophy and certificate)
c) 3" Prize Rs. 15,000/~ (with Trophy and certificate)

OTHER SCHOLARSHIPS

(i) Prime Minister’s Scholarship Scheme:- Scholarship
amount of Rs. 36,000/-p.a to Girls and Rs.30,000/- p.a. to
boys from ‘Prime Minister Scholarship Scheme’ to wards of
the personnel of the CAPFs to encourage technical and
professional courses. Above Scholarship is applicable up to
the rank of SM/Insp.
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The following categories are eligible for the
scholarship:-

I Category-A | Wards/widows of CAPFs & AR
personnel killed in action.

II Category-B | Wards/widows of CAPFs & AR
personnel disabled in action.

III | Category-C | Wards/widows of deceased CAPFs &
AR personnel died for causes
attributable to Govt. service including
casualties during conduct of election.

IV | Category-D | Wards of Ex-CAPFs & AR personnel
disabled while in service with
disability attributable to Govt. service.

Vv Category-E | Wards of Ex-CAPFs & AR personnel
in receipt of Gallantry Awards.

VI Category-F | Wards of Ex-CAPFs & AR personnel
(Personnel Below Officer Rank).

VII | Category-G | Wards of serving CAPFs & AR
personnel (Personnel Below Officer
Rank) subject to availability of
scholarship.

(ii) Shrawan Tandon Scholarship: Wef. 01/04/2016.

(A) The scholarship is awarded to three toppers of 12™ class in
streams of Science, Agriculture, Commerce & Arts to the
wards of CRPF martyrs as per following details: -

S.No | Class, rate of scholarship and | Calculation
stream/category of amount
01 Scholarship to three toppers of 12" |@ 6000 x 3 x 4

class in 4
Agriculture, Commerce & Arts) @
Rs. 6000/- in each stream.

streams  (Science, | p< 72000/~
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(B) If no girl ward of martyrs finds merit in toppers list in any

stream of 12" class as above, it will then add another

category exclusively for girls and categories of scholarship

will be as under:-

Scholarship for Toppers

S.No. | Class, rates of scholarship and | Calculation
stream/category of amount
01 Scholarship to three topper students |@ 5000 x 3 x 4
of 12" class in 4 streams (Science, |=Rs. 60000/-
Agriculture, Commerce & Arts)
@ Rs. 5000/- in each stream.
Scholarship for Girls
S.No. | Class, rates of scholarship and | Calculation
stream/category of amount
01 Scholarship to three topper |@ 5000x3x 1
students of 12" class in Science [=Rs. 15000/-
stream only @ Rs. 5000/-
NOTE :-
(1) Wards of SOs & ORs of martyrs are eligible. In case,

wards of martyrs are not finding mention in any category as

above and slot is left out, then wards of CRPF Personnel died in

harness will be considered.

(i)
eligible.

Students studying in CRPF Public Schools are not
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4. DETAIL OF MONTESSORI SCHOOL

As on date, Montessori schools at 58 locations are
functioning to prepare the children for admission to regular

classes:-
S/No. Location (S/No. Location |S/ No. Location
01 GC 02 [GC-I Ajmer 03 GC-I
Avadi Ajmer
04 GC 05 |[GC Agartala 06 GC Amethi
Prayagraj
07 GC 08 GC 09 GC Jammu
Bengaluru Bhubaneswar
10 GC Bhopal 11 |GC Bilaspur 12 CTC
Coimbatore
13 GC 14 | GC Gwalior 15 GC G/Noida
Durgapur
16 GC 17 GC 18 GC
Gandhinagar Guwabhati Gurugram
19 GC 20 5 Sig Bn 21 GC Imphal
Hyderabad Chandigarh
22 GC 23 GC 24 GC
Jallandhar Khatkhati Muzaffarpur
25 GC 26 GC 27 GC
Lucknow Mokamaghat Neemuch
28 CTC 29 RTC-3 30 GC Nagpur
Nanded, Peringome
MKD
31 GC 32 | SDG CRPF 33 GC Pinjore
Pallipuram N/Delhi
34 GC New 35 GC Pune 36 GC
Delhi Rangareddy
37 GC Rampur 38 |CTC (T&IT) 39 GC Srinagar
CRPF
Ranchi
40 GC Sonepat 41 GC 42 GC Siliguri
Chanduali
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S/No. Location |S/No. Location |S/ No. Location
43 GC Silchar 44 100 RAF 45 101 RAF
46 102 RAF 47 104 RAF 48 105 RAF
49 107 RAF 50 108 RAF 51 201CoBRA

BN
52 202 CoBRA 53 203 54 205 CoBRA
BN CoBRA BN
BN
55 207 CoBRA 56 (209 CoBRA 57 210 CoBRA
BN BN BN
58 GC Raipur

e In case of opening of any new Montessori School, an initial
grant of Rs.2,00,000/- will be provided from the education
fund

5. DETAILS OF KENDRIYA VIDYALAYAS AT
VARIOUS GCs/ INSTITUTIONSs

Kendriya Vidyalayas at following 36 places are functioning for
taking care of education of the children:-

S/ KVs available at S/No. KVs available at

No. CRPF Group CRPF Group
Centre Centre/Institution

/Institution

01 GC-I Ajmer 19 GC Pinjore

02 GC-II Ajmer 20 GC Rampur

03 GC Avadi 21 CTC(T&IT) Ranchi

04 GC Jammu 22 GC Bhopal

05 GC Bengaluru 23 GC Pune

06 GC Bhubaneshwar 24 GC Jallandhar




®.9. | PRYIA JU S5l / | . 9. | PIRYIA JU P51 / SAT
TR | &t # &4l
7 4 &5, GMR 25 T4 5=, TR
8 T4 &g, MUTR 26 SR21LH-3, ORA|
9 PEETRICIEE] 27 U &5, AR
10 U b=, gaxieG | 28 U %, GOIRPIR
11 T4 b, SEPIA 29 3.1.MRIURo0) Sigar
12 U &%, We@cl 30 205 DIRT
13 PCET-ASICER] 31 210 DIaR]
14 T4 b, HiGH™ERe | 32 U g, [9aIgR
15 4 Bg, TR 33 44 &, T&IH
16 PeEZGILE] 34 U g, IR
17 U &%, 75 fecl 35 U D%, JiHIud
18 U %, UelgRH 36 PEEE-MRKING]
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S/ KVs available at | S/No. KVs available at
No. CRPF Group CRPF Group
Centre Centre/Institution
/Institution

07 GC Durgapur 25 GC Prayagraj
08 GC Gandhinagar 26 RTC-III, Peringome
09 GC Guwahati 27 GC Agartala

10 GC Hyderabad 28 GC Muzaffarpur
11 GC Imphal 29 DIG(Ops) Kohima
12 GC Khatkhati 30 205 CoBRA BN,
13 GC Lucknow 31 210 CoBRA Bn,
14 GC Mokamaghat 32 GC Bilaspur

15 GC Nagpur 33 GC Gurugram
16 GC Neemuch 34 GC Gwalior

17 GC New Delhi 35 GC Sonepat

18 GC Pallipuram 36 GC Siliguri

skoskske sk skosk
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CHAPTER-03
RISK PREMIA FUND
(Estt. Since March, 1981)

Risk Premia Fund was started from March 1981 with the
subscription from the serving personnel.)

1. SUBSCRIPTION
Monthly subscription @Rs 800/- p.m w.e.f 01/01/2026. The
subscription comprises of two components i.e. Risk and
saving Component in the ratio of 40:60. Risk Component
of Rs. 320/- is non-refundable and saving component of Rs.
480/- is refundable to the subscribers with bonus as per
prevailing rate of bonus. (GBM 2024-25)

2. DETAILS OF PREVIOUS AND PRESENT
ASSISTANCE WITH DISTRIBUTION

() IN DEATH CASES

Rates w.e.f. 01/04/2014

Reasons of Amount in NOK and Parents
Death Rs. Children

Death in 20 Lakh 14 Lakh 6 Lakh
Action

Death due to 20 Lakh 14 Lakh 6 Lakh
Cerebral

Malaria

Others Death 10 Lakh 7 Lakh 3 Lakh
Rates w.e.f. 01/01/2016

Others Death 12 Lakh 7 Lakh 5 Lakh
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Rates w.e.f. 01/04/2019

Reasons of Death | Amount NOK Parents
(In Rs.) and

Others Death 15 Lakh Children

Death due to | 20 Lakh

Covid

If wife of deceased has children 70% 30%

If wife of deceased has no children 50% 50%

Details of share to family members:-

Revised rates w.e.f. 01/10/2019

NOK Parents Children

60% 25% 15%

15% share will be distributed equally among all children of
the martyrs/deceased Govt. Servant.

The share of children will be in the form of Fixed Deposit till
the child attains 18 years which will be done by the
respective nearest GC.

If NOK has no child in such a situation the share will be
distributed in the ratio of 50% - 50% between NOK and
parents as earlier.

Revised rates w.e.f. 01/11/2021

Reasons of Amount NOK Parent | Childre
Death S n
Death in 30 Lakh 60% 25% 15%
Action

Other Deaths 20 Lakh 60% 25% 15%
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fe® 01/01/2026 | =TT &%

g BT HROT | A SWRIUPRI | ACL-UGT | T
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Are:- fGA1F 31/10/2021 ST SiRIGH W guf S99 $T 7T0FT gRTE 3R
FId FHAT TR 01/11/2021 I TOFT RT |
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Revised rates w.e.f. 01/01/2026 ( GBM 2024-25)

Reasons of Amount NOK ([Parents | Children
Death

Death in 35 Lakh 50% 35% 15%
Action

Other Deaths 25 Lakh 50% 35% 15%

If NOK has no child in such a situation the share will be
distributed in the ratio of 50% - 50% between NOK and
parents as earlier.

(b) ON INVALIDATION

Revised rates w.e.f. 01/11/2021
S. No. % of Disability Amount
01 01% to 25 % 05 Lakh
02 More than 25 % and up to 50% 10 Lakh
03 More than 50 % and up to 75% 15 Lakh
04 More than 75 % and up to 100% 20 Lakh

©) BONUS ON SUPERANNUATION / VOL.
RETIREMENT / DISMISSAL / DISCHARGE / REMOVAL
ETC.

S. No. Details AMOUNT

(WEF. 01/01/2026)

01 |Below 10 years of service Saving Subs + 10%
Bonus

02 |10 years to 20 years of Saving Subs + 25%
service Bonus

03  [Above 20 years to 30 Saving Subs + 50%
years of service Bonus

04  [Above 30 years of Saving Subs + 100%
service. Bonus

Note:- Bonus is calculated on full subscription up to 31/10/2021 and
on saving components w.e.f. 01/11/2021 onwards.
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3. CGHS subscription:- CGHS contribution as a one-time
payment from personnel proceeding on retirement for
availing IPD facilities has been made optional. (As per
Welfare Directorate signal No. RF-32/2024-25-RF-3 dated
16/12/2025)

4. ARTIFICIAL LIMBS:- Deficit amount beyond Govt.
Grant for fitment of good quality of artificial limbs to the
personnel who lost their limbs during action/accident/Govt.
duty/leave etc.

Cost of Artificial Limb paid out of Risk fund

The Atrtificial limbs will be fitted to all serving personnel who are
injured & lost their limbs in accidents while on operational duties,
Govt. duty, leave etc. Such personnel will be treated through
NCDE as per instructions/guidelines issued by Welfare Dte.
office order No. RF-15/2021-RF-DA-IV dated 10/6/2021.

As per decision taken in G.B.Meeting for the financial year
2020-21, a sum of Rs. up to 7 Lakh as deficit amount will be paid
to personnel through NCDE on account of cost of Artificial Limb
from Risk fund. Personnel who injured/involved in Ops duty, full
amount will be paid for cost of Artificial limb based on the
recommendation of medical Dte.

In case the cost of Artificial Limb exceeds 7 Lakh in ops duty, the
same will be decided by the executive committee headed by DG.
The Artificial limb will be replaced after 5 years.

As per SOP issued by MHA on 15/5/2025, the cost of Artificial

limbs paid out from Risk fund as deficit amount will be met @
50% from Bharat Ke Veer/Risk fund equally.

skoskokskokoksk
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1.

b)

CHAPTER-04
CENTRAL WELFARE FUND
(Estt. since August, 1969)

SUBSCRIPTION
Subscription per month w.e.f. 01/11/2021 as per details
given below:-

Rank Subscription
DIG TO DG 200
AC TO COMDT 175
ASITO SM 125
CT TO HC 100

FINANCIAL ASSISTANCE FROM CENTRAL
WELFARE FUND

In Death cases: Rs. 5,00, 000/- (wef. 01/11/2021) and
Rs. 80,000/- as Immediate Financial Assistance w.e.f.
01/01/2026 as per GBM 2024-25.

Injuries during operation / duty as per following category:
(wef. 01/01/2026 as per GBM 2024-25)

S.N. |Category Nature of injury Financial
assistance
1 “A” Minor injuries for which | Rs.8,000/-
medical attention is required to each
due to stone pelting/ in Law injured

& order duties, injuries due
to rescue and relief
operations/in action during

operations

2 “B” Grievous injuries leading to | Rs.50,000/-
hospitalization or fracture of to each
bones/stitches etc. due to injured

stone pelting/ in Law and
order duties, rescue and
relief operation/in action
during operation.
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S.N. |Category Nature of injury Financial
assistance

3 “C” Grievous injuries due to Rs.
bullet/splinter/blast during [ 1.00,000/-
operation leading to to each
hospitalization without injured
causing permanent
disability.

4 “D” Grievous injuries in action Rs
during operational duties | 2,00,000/-
leading to hospitalization to each
and permanent disability injured

) Financial Assistance to the NOKs on the occasion of

daughters and sisters of Martyrs/deceased personnel died
while in service at the time of their marriage as per details
given below:

Wef. 01/01/2025 Rs. 1,51,000/-
Wef. 01/11/2023 Rs. 1,50,000/-
Wef. 01/11/2021 Rs. 1,00,000/-
Wef. 28/08/2018 Rs. 50,000/-

2. MULTIPURPOSE HALLS

To enhance the Welfare of Force personnel and their
families. Multipurpose Halls have been established at 04 GCs at
Delhi/Hyderabad/Noida and Pune). These halls have been
constructed to provide an affordable venue for organizing events of
serving/ retired/deceased force personnel such as weddings,
birthdays, cultural programmes, social gatherings and other
occasions at the following rates which will be effective from
01/01/2026.

S.N. Celebrations Amount Facilities
(Rs.)

01 For wedding 7500  [Hall (20X24m)
Ceremony / Dormitory (20
Wedding Bed, Room-04)
reception

02 Only Dormitory 3750  |Dormitory(20 Beds)
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S.N. Celebrations Amount Facilities
(Rs.)
03 Ring ceremony/ 3000 Hall only
engagement
ceremony/
birthday for
anniversaries
etc.

04 For each 750 -
separate room

3. AMENITY VEHICLES

The Welfare Directorate & CWA have taken an initiative to
provide facilities of amenity vehicles to the serving/retired/deceased
force personnel and their family members. Accordingly, following
amenity vehicles out of CWF & CWA Fund have been purchased
and placed at various locations. Common Standing operating
procedure (SOP) has been issued to all formations vide this
Directorate office order No.CWF-15/2022-23-Welfare dated
23/10/2023 for use of all these vehicles. The details are as under:-

S.N. Type of Year of Place /Office
Vehicle Purchase
l. Toyota Innova 2013 Jammu / 76 Bn
2. Force Traveler 2013 Jaipur/Rajasthan
Mini Bus Sector
3. ForceTraveler Mi 2014 Bhubaneswar /
ni Bus GC BBSR
4. Force Traveler 2014 Mumbeai / 102
Mini Bus RAF
5. Force Traveler 2014 Amethi / GC
Mini Bus AMT
6. Toyota Innova 2014 New Delhi /
Range Delhi
7. Toyota Innova 2019 New Delhi / Adm
Crysta Dte.
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S.N. Type of Year of Place /Office
Vehicle Purchase
8. Toyota Innova 2022 Srinagar / KOS
Crysta
9. Kia Carens 2023 Chennai / GC
Avadi
10. Kia Carens 2023 Raipur / GC
Raipur
I1. Renault Triber 2023 Koraput / 202
CoBRA
12. Toyota Innova 2023 Hyderabad/GC
Hycross Hyderabad
13. Toyota Innova 2023 Bangaluru/ GC
Hycross Bangaluru
14. Toyota Innova 2023 Siliguri / GC
Hycross Siliguri
15. Toyota Innova 2023 Gandhinagar/GC
Hycross Gandhinagar
16. Toyota Innova 2023 Guwabhati / GC
Hycross Guwabhati
17. Maruti Suzuki 2023 Kolkata / 3"
Ertiga Signal Bn
18. Maruti Suzuki 2023 Dehradun / UKD
Ertiga Sector
19. Maruti Suzuki 2023 Noida / GC Noida
Ertiga
20. Force Traveler 2023 Kathgodam / GC
Mini Bus Kathgodam
21. Force Traveler 2023 Jammu
Mini Bus /GC Jammu
22. Force Traveler 2023 New Delhi /
Mini Bus Range Delhi
23. Force Traveler 2023 Srinagar / GC
Mini Bus Srinagar
24. Mabhindra Scorpio 2023 Ajmer
NZ-6 /GC-II Ajmer
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S.N. Type of Year of Place /Office
Vehicle Purchase

25. Mahindra Scorpio 2024 Srinagar
NZ-6 /GC Srinagar

26. Maruti Suzuki 2024 Lucknow
Ertiga / GC Lucknow

27. Maruti Suzuki 2024 Patna / Bihar
Ertiga Sector

28. Toyota Innova 2024 Thiruvananthapuram
Hycross / GC Pallipuram

29. Toyota Innova 2024 Mumbai / Western
Hycross Sector

30. Toyota Innova 2024 New Delhi /
Hycross Range Delhi

31. Toyota Innova 2024 New Delhi / Adm
Hycross Dte

skoskesk skeosk skok
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CHAPTER-05
SPECIAL RELIEF FUND

'Special Relief Fund' has been created in the Directorate
General, with the grant sanctioned by Govt. of India out of
National Defence Fund. Grant received from the
Government is invested in Nationalized Banks as fixed
deposit and interest accrued on the fixed deposits is utilized
for the medical treatment of the retired Force personnel up to
the rank of Subedar Major and their spouses.

The Corpus to be kept intact as per the MHA guidelines and
the interest component would be used for providing suitable
financial assistance up to a maximum limit of Rs 1,00,000/-
to retired personnel and their spouse once in a life time on
the principle for treatment of rarest of rare diseases like
cancer, tumour, renal disease, kidney transplantation,
heart disease, liver transplantation.

The Governing Body of Funds decided that a committee
may examine the cases of financial assistance and take
suitable decisions. Accordingly, a permanent committee
consisting of the following members has been constituted: -

Presiding Officer : Special DG (Adm)

Member-I : 1G (Adm).

Member-I1 : FA

Member-I11 : Director (Medical).

Member-1V : Second in Command (Adm/Accts)

Member Secretary : DIG (Welfare).

sfeskeoskeoskoskoskosk
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CHAPTER - 06
WELFARE & AMENITIES FUND

The following benefits of this Fund would be extended to all
members including non-combatised Ministerial and Hospital
staff borne on the strength of the respective Units/ Offices: -

To meet the expenses incurred on the entertainment or
purchases effected for the welfare of the members.

To meet expenditure on Religious functions / Regimental
functions/National functions to the minimum eXxtent as
approved by the welfare committee.

Financial assistance from welfare fund in death cases @ Rs.
20,000/ - as Immediate Relief.

Subscription rate of welfare fund w.e.f 01/10/2020

Rank Subscription (p.m)

DIG TO DG

300

2-1/C TO COMDT

250

DC

200

INSP TO AC

150

HC TO SI

100

CT

50

111)

SNEHALAYA

“Snehalaya” formed for treatment of CRPF personnel with
ADS and psychiatric disorder.

A holistic wellness centre integrated with allied services like
Yoga, Meditation, physical activities.

SOP for Rehabilitation Policy for ADS and Psychiatry cases
issued by Med. Date. on 06/08/2024.
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4. The Snehalaya facility is available in the following 14 CHs:-

22

CH CH CH CH
Delhi Jammu Hyderabad Guwahati
CH CH CH CH
Ajmer Avadi Bangaluru Bilaspur
CH CH CH CH
Nagpur Ranchi Pune Prayagraj
CH CH
Silchar Bhubaneshwar
skskokoskoskoksk
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CHAPTER-07
DETAILS OF FINANCIAL ASSISTANCE ADMISSIBLE TO NOKs
OF PERSONNEL KILLED IN ACTION FROM CRPF AND

CENTRAL GOVT.
(a) | EOFP Amount For life time or until
equal to re-marriage of widow.

emoluments

last drawn.
(b) | Ex-Gratia | i) Rs.45 Death occurring during
(Central) lacs. enemy action in war or
such war like

engagements, which are
specifically notified by
Ministry of Defence and
death occurring during
evacuation of Indian
Nationals from a war-torn
zone in foreign country.

ii) Rs.35 Death occurring while on
lacs. duty in the specified high
altitude, inaccessible
border posts etc on
account of natural

disasters extreme weather
conditions etc, and death
occurring in  border
skirmishes and action

against militants,
terrorists, extremists, sca
pirates.
iii) Rs. 25 | Death occurring due to
lacs accidents in the course of

performance of duties and
death occurring in the
course of performance of
duties attributable to acts
of wviolence by terrorist,
anti-social elements etc.
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(c¢) |Ex-Gratia As per Details mentioned in
(State) admissibility | CHAPTER-11 of this
booklet.
(d) [Death- cum- | i)less than | Two times of monthly
retirement one year emoluments.
Gratuity service
(as per Rule | ii)  One | Six times of monthly
45 of CCS year  or | emoluments.
(Pension) more but
Rule-2021) less than 5
years’
service.
iii) 5 years | 12 times of monthly
or more emoluments.
but less
than 11
years’
service.
v) 11 | 20 times of monthly
years or | emoluments.
more but
less than
20 years’
service.
v) 20 Half of monthly
years or emoluments for every
more completed six monthly
period of qualifying
service subject to a
maximum of 33 times of
emoluments.
* Maximum limit of DCRG — 25 lakh.
(e) [Leave Earned Last basic pay plus DA.
encashment | leave at
credit,(ma
Ximum -
300 days)
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(f) | General Amount at
Provident credit plus
Fund Interest on
(GPF) the date of --
retirement
/quitting
service
(g) | Deposit Amount After completion of 5
Linked equal to years continuous service.
Insurance average
balance of
last 36
months in
GPF
subject to
maximum
of
Rs.60,000/

(h) | C.GEG.LS |Group | 1,20,000 Plus subscription
(Central ‘A /- credited plus
Govt. interest.
Employees - Sup | 60,000/- _do-
Group s
Insurance B
Scheme) Group | 30,000/- -do-
effective <
from Jan
1990

(i) | Risk Rs.35 lakh Share :- For all ranks
Fund NOK 50 % (effective from

Parents 35 %
Children 15 %

01/01/2026)
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(§) | Central Rs. 5,00,000/- For all Ranks
Welfare
Fund
(k) | WAF Rs. 1,00,000/- Immediate
(Unit/GC/ | (Rs. 80,000/- financial
Office) & from CWF and Assistance from
CWF Rs. 20,000/- from | CWF and Unit/GC/
unit WAF) Office WAF.
(effective from
01/01/2026)
(1) | Medical * Rs.1,000/-p.m. For life time
allowance

Note: Pensioners who are not residing in under CGHS covered

areas are only entitled for grant of Rs. 1000/- towards fixed

Medical allowance.

Financial assistance of Rs. One Crore is to be paid to family

members of Martyrs. If the financial assistance from all

sources is less than Rs. One Crore, the deficit amount will be

paid out of “Bharat Ke Veer” corpus
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Para Military Salary Package (PMSP) account

The details of benefits of PMSP account to the Force personnel
extended by the State Bank of India, Punjab National Bank, Punjab & Sindh
Bank, Union Bank of India and Bank of India are mentioned below:-

FEATURES SBI PNB PSB UBI BOI
PEN- PEN- PEN- PEN-
SER- SER- SER- SER- | PENS-
SERVING [SION SION SION SION
"Er|VING [PEpt |VING |Ppp' [VING |Ppp” | VING | TONR
PAI (Deathin | 1.10 _|rw | L1o | 150 | 13Cr )
Operations) Cr. Cr Cr Cr )
PAI
. 50 50 (1.00 [1.00 |1.50 [1.50 50
(Accidental 1Cr Lac 1Cr Lac | Cr Cr Cr Cr 1.3Cr Lac
Deaths)
Total Max Up Up | Up Up | Up
Permanent Upto _ 1 to o to to to 13 Cr )
Disability 1Cr 'Cr 50 1cr |1cr 1.50 [1.50 |
(TPD) Lac Cr Cr
Permapent Max | Uptt Up | Up Up | Up Up to
Partial 1 Cr _ . o t© t© to to 65 )
Disability 50 25 Lo lier 1.50 [1.50 Lac
(PPD) Lac [Lac Cr Cr
Air Accident 1.50 _ 1.50 1 Cr 1.20 {1.20 (2.00 (2.00 2Cr 50
(Death) Cover Cr Cr Cr Cr Cr Cr Lac
Debit Card
Based _ _ 10 10 3 3 10 10 10 10
Insurance Lac [Lac |Lac [Lac |Lac [Lac Lac Lac
(Death)
Credit Card
Based _ _ 10 10 . _ _ _ 10 10
Insurance Lac [Lac Lac Lac
(Death)
10 10
Group Term |10 Lac Lac Lac
Life Insurance | (Up _ |Wp | _ _ _|@Wp | _ 10 )
(Natural to 65 to to Lac
Death)s Yrs) 60 60
Yrs) Yrs)
PAI (Death) _ _ _ _ _ _ 5 5 ) )
(By Bank) Lac |Lac
Up to
Forest cover - - - - - - - - 10 -
Lac
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FEATURES SBI PNB PSB UBI BOI
PEN- PEN- PEN- PEN-
SER- SER- SER- SER- | PENS-
SERVING [SION SION SION SION
Er|VING [Pppt |VING |Ppp' |VING |Ppp" | VING | TONR
6L
Max 10 Up to U(}))Sto f()?c Upto [Upto
. o Max 05 | Bo 06 06
Education Lgul 05 Lac Lac Chi{d Lac Lac
Benefits for C[S“]rd] Lac |peryr ‘f’;‘g; 12 [Max |[Max |10 Lakh
wards in case | Max 0g | [For |for04 |07 | Lac 02 02 | (Max 02
. Lac Grad yrs 4 for childr [childr | Children -
of accidental [Maa(ie -ation per cll)l?fd Girl -en] en] , 5 Lakh
death of Child] of 01 | child [Max | Child [For | [For each)
Beneficiary [For Child [I\(/)I;X 02 | (Age Gradu | Gradu
Gradu- only] N childe | Timit . - ation | -ation
ation of childr | ™ en] for only] only]
01 child enl Educa
- tion
. - only] Benef
Girl Marriage P
(In case of 5 Lac 12-22 5 Lac
accidental 10Lac | 03 per 05 | yrs) per
Lac X Lac [Max .
death of (02 o | oG | o - - child -
Girls) X (02 B
CAPSP Girl) Girls) -rl) c_h;lnd]r (02
Beneficiary) Girls)
(18-25 Yrs)
Plastic
Surgery in Up | Up Up | Up Up | Up [Upto
Burn Cases Up to to to - to to to 2 [to 2 10 -
(Accidental 10Lac | 10 10 10 10 Lac [Lac | Lac
Death) Lac | Lac Lac |Lac
Accidental
Death after U Up Up | Up
Coma (After | Upto to% to _ to to _ _ | Upto )
48 hrs) 5 Lac Lac 05 02 02 5 Lac
(Accidental Lac Lac [Lac
Death)
Transportatio
n of Imported Up | Up Up [ Up Up | Up
S Up to to to to to Up to
Medicine - to 2 [to 2 -
(Accidental 05 Lac | 05 10 10 10 Lac | Lac 5 Lac
Death) Lac | Lac Lac |Lac
Upto
10 Lac
(mobile
- & -
internet
banking)
Cyber Fraud
Insurance Upto3
Lac
(UPI
- - - payment) -
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FEATURES SBI PNB PSB UBI BOI
PEN- PEN- PEN- PEN-
SER- SER- SER- SER- PENS-
SERVING [ STON SION SION SION
Er|VING [Pppt |VING |Ppp' |VING |Ppp" | VING | TONR
Air Up | Up
Ambulance | Upto to to tgpl _ _ tgpé _ U{)Ot 0
(Accidental |10Lac | 10 10 Lac Lac Lac
Death) Lac [ Lac
Transportati
on of mortal Up Up | Up Up |Up | Up Up
remains o to to _ to to to _ to )
(Accidental |50,000 50,0 50,0 30,0 30,0 [20,0 50,00
’ 00 00 00 00 00 0
Death)
Ambulance Up Up (Up |Up [Up |Up Up
Charges to to to to to to _ _ to
(Accidental 50.000 50,0 50,0 {10,0 | 300 {300 50,00
Death) > 00 00 00 0 0 0
Family
Transportati Up Up | Up Up Up
on Cost o to to _ _ _ to _ to
(2 Members) 50.000 50,0 40,0 20,0 50,00
(Accidental ’ 00 00 00 0
Death)
Funeral Up |Up | Up |[Up
Expenses _ _ to to to to _ _ ) )
(Accidental 30,0 |10,0 [10,0 10,0
Death) 00 00 00 00
03 02 02 90%
Mont | times Mont of 01
hsnet |ofnet hsnet | Mont
salary | salary salary | hnet
Up Up Up salary
to to t'03 1.03 to Up
75,00 | 75,00 ‘mfes ‘mfes 50,00 | to |EBqualto [Equalto
Over Draft 0 0 ? ? 0 50,00 one one
Facility B (ORs/ | (ORs/ stdry stdry (ORs) 0 month month
SOs) SOs) to Pz to Pz Up (NGO salary salary
Up Up Lac Lac to 2 )
to 3 to 2 Lac Up
Lac Lac (SOs) to 2
(Offic | (Offrs 5 Lac Lac
-ers) -) (Offrs | (Offrs
) )
25%
10% 25% f";r‘ T 25%
(For for 03 for 1
Gold) yrs (O]}S) yr
. 15% (NGO ) 50% (NGO
Concession For . 25% for 1 S
(Fol s) for 1% s) Up Up
in locker Diamond - 25% 3 50% | 50% o 50% [ to 100% | to 100%
rent ) for - (SQ)S) for 1" | waiver waiver
25% every | YU IOS? ofo
(For yr 1y &f Gos)
Platin-u (Offrs 30%fi
m) -) Of\Vﬂ?'lj‘S
(GOs)
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FEATURES SBI PNB PSB UBI BOI
PEN- PEN- PEN- PEN-
SER- SER- SER- SER- PENS-
SERVING [ SION SION SION SION
_ER VING ER VING ER VING _ER VING IONR
U U U U U
Emergency p p p p p
Medical to to to to to B
25,0 125,0 110,0 (10,0 |30,0
Expenses
00 00 00 00 00
Initial .
Initial | thresh :lnmaé
I thresh | old [ Initial
Initial old
old amou threshol
threshold amou
amount | MY 5 (;1 :)0 nt d
nt , amount
Auto Sweep 50,000 50,00 0 50,00 1,00,000
e Multiple . 0 - - -- - N -
Fac111ty sof 0 ) Multi Multi Multiple
Multi ples s of
1,000 ples
thereafte ples of of 25,000
of 25,00 25.00 thereafte
! 1,000 | © 0 r
therea | therea
therea
fter fter
fter
7.55 Pr
7.55% %* Process | - 00
. ing fee | 50to
* (Last | ing fee aived | 100%
100% |100% | (Last 3 | waived [VOREC) L
100v, |Proces | proce 3 EMIS off 100% on 50 to
sing ssing | EMIs [waive |100% - 100%
100% proce . on 25 | processi .
processi | ssing fee fee waive -d on 25 Lac ng waiver
Home Loan ng fee feo waive |waive [-doff) [ off) |Lac& & charges. on
. " d d 100% [ 100% | above processi
waived | waive above | 5bpsto
d 0.05% | 0.05 [proces |proce | 50% 509 . ng
o . . % 25 bps
on %on | -sing | ssing on on concessi charges
ROI ROI fee fee below N
aive aive 25 below on in
Walve [ waiv 25 ROI
-d -d Lac
Lac
0.10%
conce
ssion
100% on 0.10 .
proces | 100% ROI % Wa‘:er
sing proce (NGs) | conce rogessi— 50 to
fee -ssing 0.50% |[-ssion |P n a 100%
Education waive | fee |0 | 5oy feonee | on | R | waiver
- - -d waive |5"° ‘Q* ssion ROI Sb gt : on
loan 0.05% d ° on (Loan 25pr :) processi
conce | 0.05 ROI more | ° e1;51 ng
-ssion | % on (GOs) | than ¢ m:in charges
on ROI (Loan 7.50 ROI
ROI more Lac)
than
7.50
Lac)
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FEATURES SBI PNB PSB UBI BOI
PEN- PEN- PEN- PEN-
SER- SER- . | SER- SER- PENS-
SERVING S-I]gi\l VING S_IE(;F VING S_I}gi\ VING S-I];)li\l VING IONR
4
4
Wheel Whee
er- -ler -
7.70% 70)7,?
* > o109
100% [100% | 2 | conce
proce Whee . waiver
proces in Wheel ler ssion n
sing | S8 -er ¢ on on 50 to
100% - fee 10.25 0.10 processi o
100% proce fee | aive |71025 | o ROI % ng 100%
H . . waive %* (NGO waiver
Vehicle processi- [ -ssing d Old 4 conce | charges.
ng f f 4 oo [O14 fw 5) ion | 5 bps on
Loan ot |wawe [010% | 50 {Wheel [ foasve OO | S0 O | processi
e foee [ 1000 [<m | Ror [ concessi ne
-ssion fssion 10.00 %* -ssion ¢ m:in charges
0/ %
ror | o 10/00"/ 100% | gy ROI
ROI ° | proce (GOs)
p:(i)nces -ssing S
lfeeg fee
R waive
Wil:lve d
100 100
% %
loo |proce [proc
Y ssing | essin 0.10 [0.10
100% rgc fee g fee % % Equal to six
Personal process gssin waiv [waiv [ 9.85 ]9.85 |conc |[conc mon?h net salary /
loan ing fee ed ed %* %* |essio |essio . y
£ fee ension
waived %vaiv 0.10 [0.10 non |[non P
od % % ROI [ ROI
conc | conc
essio | essio
non |[non
ROI | ROI
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FEATURES SBI PNB PSB UBI BOI
PEN- PEN- PEN- PEN-
SER- SER- SER- SER- PENS-
SERVING S-I]gi\l VING S_IE(;:I VING S_I]:?ly VING S-Ié)li\l VING IONR
Spouse,
children,
parents
and
siblings Benefits to
are Veer Naris:-
eligible i. PAI:- 1 Cr
to open ii. Debit Card
“SBI based insurance
Rishtey” - 3 Lac
- iii. All other
(Maximum features as
accounts- applicable to
i. Zero Pensioners
balance
Saving Benefits to Zero Zero
account, Working Balan |Balan Members
ii. Free Up to Spouse :- ce ce of one ;
debit 04 i. PAT :- 40 Savin [Savin |, . .
family will
card Zero Lac-1Cr g g be arouped
issuance, Balanc ii. PTD :- 40 accou |accou sroup
Unlimite e Lac-1Cr nt for | nt for }mder a
d no. of family iii. Addl Child | spous |[spous common
Benefits for ATM account Education e& e& ,dgm};? d
famﬂy transacti - s with - Benefit on 02 02 1 er;tl 1e -
ons at lifetime accidental childr | childr Y
) UNIQUE
any free death :- Up enof |enof GROUP
ATM, Rupay to 24 Lac prima | prima ID with
AMC Platinum 6 Lac for each ry Ty .
free Debit Boy Child accou |accou mn. 26&
iii. DD Card. (12-22 years) nt nt m:ﬁ’gers
issuance 12 Lac for each |holder | holde .
charges Girl Child S. 1S.
free (12-22 years)
iv. Auto iv. Air
sweep Accident Death
facility Cover:- 1.2 Cr
v. 10% v. Debit Card
concessi based insurance
on in - 2 Lac
annual vi. Home/Veh
Locker Loan :- 0.05%
rent concession on
vi. 5 ROI
Lac PAI
cover
(except
minors)

Note :- All DDOs shall ensure that the claims are forwarded to
the concerned bank in a timely manner. They shall also ensure
that necessary assistance is provided to the concerned personnel

or their legal heirs.

st skeskeoseoskoskok
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3T - 08
F1y frord gfery 96 & il & = WeR | firem ara Jar
frgf ary
(31/12/2003 % =g w1itfe! & forg @)

1. U=E

F) UI:- 3ifd9 10 A8 @ 3fgd uRaferal &1 so ufawrd ar sifqq ga
daq &1 50 ufawm@, S Wt I o arHers |1, 99 gHae U
¥.9000/- 81 | TR &1 AT AR § -

3ife 10 AT Pt 3Ngd uRafmi

3aleul -

Jarghi &1 IR - 31/12/2017
3fgh Jal - 3399

3 uRafsat - 37000/
3ifad 9t 9 - 39,200/-

UM 39200 x 50 = 19,600/- Ui AE(EHI® 01/01/18 )
100

(@) SIS UM : INHR] SYCT & ARG g1 H TR 3RS g aral
HIfHE Juft — T F 3Faid 3Md § 3R d T da9 & 50 Hfawid & for
EHCR / U §, I UH ATH T 9000/- U AR A HH AR |

JETERT —

SR URM :- 39,200 X 50 = 19,600 UfcrHTE

100

@M ST UxM (Sfafedt dwm)- feufsfordt dem Fomar
Ifcafaa Afvr & dgd WA 8, gAdH FUd 18,000/~ U4 A |
SfTarTa &1 T Fafofed ot ¥ Ruffea ot sma:-
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CHAPTER-08

RETIREMENT BENEFITS TO CRPF PERSONNEL FROM

1.

CENTRAL GOVERNMENT
(Applicable for personnel appointed up to 31/12/2003)

PENSION

A) PENSION:- 50% of average emoluments of last 10 months

B)

or 50% of last Basic Pay whichever is more beneficial
subject to minimum pension Rs.9000/- p.m. Calculation of
pension is as under:-

Average emoluments of the last 10 months.

Example -

Date of retirement :31/12/2017

Qualifying service : 33Years

Average Emoluments : 37,000/-

Last Basic Pay :39,200/-

Pension = 39200 X50 =19,600 (wef. 01/01/2018)

100

INVALIDATION PENSION: Personnel invalidated out
due to the causes not attributable to Govt. Duty comes under
category-A and are entitled for 50% of Basic Pay. Subject to
minimum pension Rs. 9,000/- p.m

Example

Pension admissible= 39,200x 50 =19,600 p.m.
100

C) DISABILITY PENSION: Disability pension is entitled

under categories mentioned as under, subject to a minimum
of Rs. 18,000/- per month. The extent of disability shall be
determined in the following manner:-
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Oishd dls gRI 3fidl TTg | 3IRIadd] U Dl UM hIH b
RIS BT UlIRTd foTe A1 S 9T wfcr=re
50% dd 50

50% I 3HTeTb 3R 75% b 75

75% I 3Hieb 3R 100% qP 100

b)

a)

b)

d R «fr At F R URT BT ISUA "=
A oh.-Sud.-31.-31012023-243308  feAid 30012023 &
%&W%%ﬁmm.zomﬁﬁéﬁ@%%%
50 TfARId & SRIR ¥dT gk Ud WAl Ucdh o Hicdd dad
A=A ) & 30 IO & SRISR, 37 GHI DI FHATHR RIS
U3 g |

100 GFT=Id § ¥ 3Tercll b feTT =TSRl Ueeh 3MUTiaed =Y
&Y a1 ST |

Jqlevul-
100 HfI=IT Sr=Taar UM & o8 S=Tadar Y-
(AT ITP + RGN UTH)
@mmmﬁv@ﬂﬁa 3ifa| g aaH &1 50 ufa=rd
(31T 3. 39,000x 50/100 =19,600)
ammm_loomwm%maﬁnqaamm
30 Hfa=rd
(YT 3. 39,200x30/100=11,760)
SIS U - 3. 19,600 + 3. 11,760 = 3 31,360 UfdATE

3P Joft & ford -

3R] UV § Teh JaT ded AT BT, S 01/01/2016 DI T
=T IdT F 50 TR P SRR BT TUT 100 TSI SIS
P fRUfT | &1 01/01/2016 DT ST JTH Id-T & RIS AT |

3add] & Ulded &9 g &1 Ul |, smiaddr da &1 391
3T § & B a1 ST |
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Percentage  of disability | Percentage to be reckoned
assessed by Medical Board | for computation of
disability element.
Up to 50 % 50
More than 50 and up to 75% 75
More than 75 and up to 100% 100

For Categories ‘B’ & ‘C’ (As per Gazette of India No.
CG-DL-E-31012023-243308 dated 30/01/2023)

a) Disability pension would comprise of a service element
equal to 50 % of the notional pay as on 01.01.2016 plus
disability element equal to 30% of the same notional pay, for
100% disability.

b) For disability less than 100%, the disability element shall be
reduced proportionately.

Example -
Disability Pension per month for 100 % disability. :

( Service element + Disability element)
Service element = 50% of last B/Pay
(i.e. 39,200 x 50 / 100 = 19,600/- )

Disability element = 30% of last B/Pay for 100% disability
(i.e. 39,200 x 30/ 100 = 11,760/-)

Disability pension =Rs. 19,600/- + Rs.11,760 = Rs. 31,360/- p.m.

For Categories “D”

a) Disability pension would comprise of a service element
equal to 50% of the notional pay as on 01.01.2016 and
disability element equal to the same normal pay as on
01.01.2016 for 100% disability.

b) For a lower percentage of the disability, the disability
element shall be reduced proportionately.
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D) FAMILY PENSION ON DEATH (KILLED IN

E)

F)

b)

ACTION):

Liberalized Pensionary Award (LPA) :: This was a part of
special awards in cases of death or disability, which has now

been merged with the Extraordinary Pension Rules.

This Scheme has been merged with Central Civil Service
(Extraordinary Pension) Rules vide Notification No. S.O.
410(E) dated 15.2.2011 and now this is a part of Central

Civil Service (Extraordinary Pension) Rules]
FAMILY PENSION IN OTHER DEATHS :

Enhanced rate of family pension i.e. 50% of last Basic Pay
drawn for 10 years from the date following the date of death
of the deceased there after normal rate of family pension

(30% of last pay drawn) (Minimum Rs. 9,000/- p.m.)

FAMILY PENSION UNDER EXTRAORDINARY
FAMILY PENSION :

For Categories “B”

The amount of Family Pension payable on death of a
Government servant under Category “B” shall be 60% of the
pay

For Categories “C” & “D”

The amount of Family Pension payable on death of a
Government servant under Category “C” & “D” shall be
equal to 100% of the pay.
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2. IUGH AAE

argiy Iuad AL 1 R UdS qul B: AIRIS fafy Hi
3Edh Al (BICBIRT Fiaw) & g sty smefa T s
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EIRN e E

Jarfrgfi UG @1 T0ET:-
Hﬁﬁﬂﬁﬁﬁaﬁ?+wlﬂ(@mﬁﬁx§:wm+4
3alexl :

3iferw smeRa : 37,000

35 Jal .33

=37.000+1850HEMS_H<N x 66 ©: HIRIG SEf@H.TH.M)
4

=(37.000+1850) x66
4

=38.850 x66
4

=6,41,025
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G. COMMUTATION OF PENSION:

Calculation of Commutation value of pension
Lumpsum payable =Commutation factor x 12 x 40% of
pension or pension offered for commutation.

Example:

Pension = 18500

40% of pension =7400

Age next birthday =61

Commutation factor =8.194

Amount of commutation Pension =7400X12X8.194

=Rs.7,27,627.20/-
R/O Rs.7,27,627/-

GRATUITY:-

Rate of retirement gratuity is "% of emoluments last
drawn for each completed six monthly period of
qualifying service subject to a maximum of 16-% times
of the emoluments or Rs. 25 lacs whichever is less.

Calculation of Retirement gratuity
Last Pay drawn+ DA (retirement) x six monthly period + 4.
Example:
Last pay drawn 137000
Qualifying Service : 33 Years
=37000 + 1850 (DA) X 66 smp
4
= 37000+1850x66
= 38850x66
4
= 6,41,025
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3alexUl -
3ifre amgfed - 37,000
35 Jal - 33 99

~37000+1850(H8TS_Hal) x 66(TT.TH.UN
2
~37000+1850 x66
2
= 38850 x 66 = 12,82,050/-
2

3. SABIR BT ADHGIHI:-
Jargiy a1 gog a1 Va1 Biea R Hfdwad 300 fe & fo sifqm
3imefa ufkafsat & sRmeR Ay

a) SR o Fedt - 300 fa |
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ii)  Calculation of Death gratuity
Death Gratuity is admissible in the case of death in service at
following rates:-

Length of Service Death Gratuity payable to family
Less than one year 2 times of monthly emoluments.

One year or more but | 6 times of monthly emoluments
less than 5 years

5 years or more, but 12 times of monthly emoluments.
less than 20 years.
20 years or more Half of emolument for every

completed six monthly period of
qualifying service subject to a
maximum of 33 times of
emoluments or Rs 25 Lakh
whichever is less.

Example
Last pay drawn - 37,000
Qualifying service - 33 years

=37000+1850(DA) x 66 (SMP)

2
=37000+1850 x66
2
= 38850 x 66 = 12,82,050/-

2

3. Calculation of Leave Encashment :
On retirement or death or quitting from service, amount
equivalent to emoluments last drawn subject to the
maximum of 300 days.

a) Earned leave maximum - 300 days
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b)
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30
31 9 gedl (T W ) = 37000 + 1850 x 100
30x2

=64,750/-

P PR FHART G 1 Fror=T
P WPR & vt JraRal & forw g8 aien e § |
IR SFRTET qUT ST JRe FaR Fufafad @ -

qq AR 3G B G T
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T 89 W gHeRI - S el FR BT AR + WBR gRT
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faarult & SR Yarghy / Ja1 e & fafd 9 S sivre= &t
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Example:

Last pay drawn + D.A on date of retirement/ Quitting service x

No of days of E/L subject to maximum 300 days
30

Basic Pay- 37000 Last pay drawn + D.A on date of
retirement/quitting service.
DA @ 5% =1850
EL at credit =200 days
Cash equivalent =37000+1850X200
30

=2,59,000/-

b) HPL =37000+1850 X 100
30X2

= 64,750/-

4. CENTRAL GOVERNMENT EMPLOYEES GROUP
INSURANCE SCHEME:

The scheme is compulsory to all the Central
Government employees. Monthly subscription and
amount of insurance cover is as under:-

Group Rate of Subscription Amount of insurance
“A” Rs. 120/- Rs. 1,20,000/-
“B” Rs. 60/- Rs. 60,000/-
“C” Rs. 30/- Rs. 30,000/-

Entitlement on death — Amount of insurance cover + amount of
subscription deposited on death as per table circulated by Govt.
annually.

Entitlement on retirement / quitting service — Amount of
subscription deposited on the date of retirement / quitting service
as per table circulated by Govt. annually.
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gu-2018-19, 3T JN9 - 38,600/-
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TS 1 U]

i3] 3WGH | ST Bl | A AP | ATS
= forft | 3w
30T 19 1000 0 1000 |0 39600
s 19 1000 0 1000 |0 40600
ST 19 1000 0 1000 |0 41600
o 3000 0 3000 [0 121800
Hd UURIG 121800 | URIYP QY 38600
IR 3d 10150 ST AR 3000
EiE 812
oo 42412
St 00
[ R 42412
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5. MEDICAL ALLOWANCE: Central Government
pensioners who are not availing Central Government Health
Scheme (CGHS) facilities or availing only IPD facilities of
CGHS (non covered area) are eligible for a Fixed Medical
Allowance (FMA) of Rs.1,000 per month, provided that they
meet specific criteria related to their place of residence.

6. GENERAL PROVIDENT FUND :
CALCULATION OF GPF
Year 2018-19, Closing Balance — 38,600/-

(Calculation of Interest for the period w.e.f 01/04/19 to 30/06/19
@ 8%)

MONTH | SUBS | R.O. |TOTAL (WITHD- MONTH
A RAWALS |BALANCE
April 19 1000 0 1000 0 39600
May 19 1000 0 1000 0 40600
June 19 1000 0 1000 0 41600
TOTAL 3000 0 3000 0 121800
Total 121800 Opening Balance 38600
Progressive
Monthly 10150 Deposits 3000
Average
Interest 812
Total 42412
Debits 00
Net Amount 42412
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Part-11
(Calculation of Interest for the period w.e.f 01/07/19 to 31/03/20
@_7.9%)

MONTH | SUBS | RO.A. | TOTAL | WITHDR- | MONTH
AWALS BALANCE
July 19 2000 [ O 2000 0 43600
Aug 19 2000 | O 2000 0 45600
Sep 19 2000 [ O 2000 0 47600
Oct 19 2000 [ O 2000 0 49600
Nov 19 3000 | O 3000 40000 12600
Dec 19 3000 [ O 3000 0 15600
Jan 20 3000 [ O 3000 0 18600
Feb 20 3000 | O 3000 0 21600
Mar 20 3000 [ O 3000 0 24600
TOTAL (23000 0 23000 40000 279400

Total Progressive 279400 | Opening Balance | 42412
Monthly Average 23283 Deposits 23000
Interest 1839
Total 67251
Debits 40000
Net Amount 27251
Interest Total progressive x rate of interest
12x100

Note:- In Col. II monthly subscription realized from pay of March and
April will be shown in April. For progressive totals in Col. No.6
(Monthly Balance) the subscription of March will be shown in April and
April in May and so on and the end of year February in March.

7. TA ON RETIREMENT:

1)  Travel entitlement for self and family.

i1) Composite Transfer grant (80% of the last month’s basic
pay.

111) Reimbursement of charges of personal effects on transport.

iv) Reimbursement of charges on transportation of conveyance

sokkkokk kR ok
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CHAPTER-09
PENSIONARY BENEFITS IN NATIONAL PENSION SCHEME
FOR NEW ENTRANTS TO CENTRAL GOVT SERVICES

The National Pension Scheme is applicable to all Central
Government servants who are appointed on or after
01/01/2004. The following benefits extended to Force
personnel/NOKs covered by the National Pension Scheme
till further orders:-

1. Retirement from Government service on invalidation not
attributable to Government duty:

i.  Invalid pension calculated in terms of Rule 39 and
Rule 44 of CCS (Pension) Rules, 2021.

ii.  Retirement gratuity calculated in terms of Rule 45 of
CCS (Pension) Rules2021.

2. Death in service not attributable to Government duty:
i.  Family Pension (including enhanced family pension)
computed in terms of Rule 50 of CCS (Pension)
Rules, 2021.
ii.  Death gratuity computed in terms of Rule 45 of CCS
(Pension) Rules, 2021.

3. Discharge from Government service due to
disease/injury attributable to Government duty:

i.  Disability pension computed in terms of CCS
(Extraordinary pension) Rules - 2023.

ii.  Retirement gratuity computed in terms of CCS
(Extraordinary Pension) Rules - 2023 read with Rule
45 of CCS (Pension) Rules, 2021.
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4. Death in service attributable to Government duty:
i.  Extraordinary Family Pension computed in terms of
CCS (Extraordinary pension) Rules, 2023.
ii.  Death gratuity computed in terms of Rule 45 of CCS
(Pension) Rules, 2021.
5. Others assistance:

1. Ex-Gratia | 1. Rs. 35,00,000/- in case of death
(Central) | in action.
2. Rs. 25,00,000/- in case of death
due to accident/Risk of office while on
duty
FROM REGIMENTAL FUND.
2 Welfare & Rs. 1,00,000/- | Immediate financial
Amenities (Rs.80,000/- Assistance.
Fund. from (w.e.f. 01/01/2026
CWF and Rs. as per GBM for
20,000/- from 2024-25)
WAF)

3 Central Rs. 5,00,000/- (w.e.f. 01/11/2021)

Welfare in case of death.

Fund
(C.WF)

4 Risk Fund Rs. 35 lacs Death in Action

Rs. 25 lacs All other types of
deaths.
w.e.f. 01/01/2026

6. UPS (Unified Pension Scheme): Pension Fund Regulatory
and Development Authority (PFRDA) vide Gazette
notification dated 19/03/2025 has notified the regulation
called “Pension Fund Regulatory and Development
Authority (Operationalization of Unified Pension Scheme
under National Pension System) Regulations, 2025”.

sk sk sk skoskok ok
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CHAPTER-10
CRPF FAMILY WELFARE ASSOCIATION (CWA)

The CRPF family Welfare Association (CWA) was formally
registered as CRPF Wives’ Welfare Association on 22 June
1995. Its Logo was amended on 8" September 2005 and
further name amended as CRPF family Welfare Association
(CWA) on 2™ May 2014. CWA is a non-profit making
society and registered as an NGO with the Income Tax
Department.

The CRPF family Welfare Association is managed by the
Governing Body and Central Executive Committee (CEC)
members. CWA is working centrally at Delhi under the
presidential-ship of W/o DG CRPF (President CWA) to look
after the welfare of our jawans and their families and
Regional CRPF family Welfare Association (RCWA) at
various  Group  Centre/Training  Institutions/Signal
Units/CoBRA Units and RAF units. There are a total of 78
RCWA established at present.

Main aims and objectives are as under for which the
association is established:-

To promote programmes for rehabilitation of widows and
spouses of Martyrs & Deceased CRPF personnel, Children
with special needs (CwSN) & physical Divyang children and
CRPF Divyang personnel.

To empower CRPF personnel and their families through

education, skill development and economic empowerment
initiatives.
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To provide skill development and training programs for
personnel and families of Martyrs, Deceased, Retired and
serving CRPF personnel enhancing their employability and
economic prospects.

To run “SAMPURNA” Shops and Bakery shop “Magic
Bakes” at CWA and at all RCWA locations where various
types of handicrafts, traditional products, bakery, own
manufactured products, etc are made available.

To utilize the profit earned from these shops for the welfare
of the CRPF personnel and dependent family members of
martyred, deceased, retired and serving CRPF personnel and
other social causes. The profit earned will also be utilized for
renovation, beautification and up-gradation of the
“SAMPURNA” & “Magic Bakes” Bakery Shops.

To raise funds through Donation or through CSR activity for
various welfare schemes affecting the well-being of CRPF
personnel and families of Martyrs, Deceased, Retired and
serving CRPF personnel.

Imparting various skills to ladies under the National Skill
Development Programme (PMKVY) of Govt. of India.

Source of Income :-

From voluntary donations and contributions from the
public/private  organizations, grants from charitable
institutions, Govt. or semi-government organizations or
members of the Association.

From fund collection drives organised by RCWAs.

From CSR initiatives as CWA is registered under Ministry of
Corporate Affairs, o/o Registrar of Companies vide
Registration No CSR00031221 dated 02/06/2022.
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WELFARE SCHEMES BEING RUN BY CWA:-

MUSKAAN-THE SMILE SCHEME:- The scheme was
launched on 06/01/2016. Wheel Chairs are distributed to the
CRPF Employees and their family members (i.e. sibling,
parents, husband or wife) and disabled children for 50% or
above disability in extreme need. This scheme is for CRPF
employees & their families including Martyred, Deceased,
Serving & Retired CRPF personnel.

CWA SPORTS SCHOLARSHIP SCHEME: - The
scheme was launched on 27/11/2019. Financial assistance of
Rs. 25,000/~ to each achievers/participants of International
level and Rs. 15,000/- to each achiever (Gold/Silver/Bronze
Medal winner) of national level sport events is given to the
wards of serving/retired/shaheed & deceased CRPF
personnel.

SPARSH-THE MOTHER’S TOUCH SCHEME:-The
scheme was launched on 27/11/2019. Rs. 2,000/- is given to
each newly born girl child (first and second child only) of
each jawan, whose date of birth falls within a given calendar
year in r/o CRPF personnel and whose parents were residing
within the CRPF Camp at the time of birth of girl child.

WELLNESS & EDUCATION ECO SYSTEM
SCHEME:- The scheme was launched on 18/03/2020.
CWA  provides financial assistance to  Group
Centres/Institutes for organising wellness education classes/
courses or training for wellbeing and to eradicate
stress/anxiety level of officers/Jawans and their family
members. Through the scheme funds will also be provided
to all the RCWAs for taking tours of Regional CWA
members and children residing in the campus to the
historical /educational sites situated nearby RCWA
establishments once in a year.
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JSW PROJECT: - JSW Company gives opportunity to the
NOKSs and wards of the martyrs/deceased to undertake job
oriented courses like Beauty and Wellness, Media and
Entertainment, ~Computer Education, Hardware &
Networking courses are organised free of cost at various
centres preferably for NOK and wards of martyrs/deceased
CRPF Personnel.

CRPF SHAHEED FUND CWA PROJECT:-

“CRPF SHAHEED FUND CWA” project was launched on
10/06/2019. This fund is to provide welfare assistance to the
families of CRPF martyrs and the deceased. CRPF
officers/personnel who killed in action/operation are treated
as martyrs and other than martyrs all CRPF officers
/personnel who died during service are treated as deceased
for utilizing this fund. This is a separate project under CWA
with different aims/objectives.

The fund is used to provide facilities to the families of CRPF
martyrs and the deceased only. It is utilized for the
following purpose:-

S.N. Objects

01 Education

02 Health

03 Skill Development

04 Providing Education Aid like
computers/Laptops/
Tablets etc.

05 Providing Aid to Differently abled children

06 Assistance to family members of martyrs and
deceased on extreme need

07 Miscellaneous
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Skill Development Course

CWA in collaboration with “Sahyog care for you” (NGO) has
been conducting Basic computer course of 03 & 06 months for
the wards & family members of CRPF Martyr/deceased/serving
& retired personnel at following locations :-

1. GC Gurugram

2. GC Sonipat

3. GC Ajmer-II

4. GC Rampur

5. GC Srinagar

6. GC New Delhi

7. CRPF Govt. Qtr at Sector 16, Jyoti Kunj, Dwarka.
CGHS card facility

Facility of CGHS Card for the NOKs/dependent family members
of Martyrs who attained martyrdom on or after 01/01/2005 is
being provided through CWA. A lump-sum CGHS contribution
(equivalent to a 10 year subscription for lifetime CGHS benefit)
will be released from CRPF Shaheed Fund CWA. The CGHS
cards are processed and issued through the respective Group
centres. Other needy cases belonging to previous years can also
be considered for payment subject to approval in the CEC
meeting.

MoU between CWA and Various Educational Institutes

CWA has signed MoU with various Educational Institutes for
free / concessional seats for CRPF Wards including NoKs of
Martyr, Deceased, wards of personnel disabled in action and
boarded out from service and Serving CRPF personnel/Officers.
All MoU can be obtained from:-

1. CRPF website — Home Screen — CWA — Projects —
Schemes

2. SAMBHAV App — left side corner 3 line menu —
Instructions — MoU with various Edu. Inst.
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Educational and career guidance to the wards of CRPF
personnel including martyrs families.

To support the wards of CRPF personnel-including families of
martyrs, decease, retired and serving members- CWA has
established a dedicated email ID:- cwasaarthi@gmail.com and
whatsapp helpline:- 9818451409 at welfare directorate CRPF.
Through these platforms, wards can seek guidance on stream
selection, educational opportunities, competitive examinations,
professional courses and other career-related queries. A
dedicated Google Form has also been created for submitting
queries:-
https://docs.google.com/forms/d/e/1FAIpQLSevQfHhbBRLRyy

S7zmd6_xa42Nu8qtWs9ziu0Y VIQESIDIFgA /viewform.

All queries received through the Google form will be addressed
by designated experts from the following educational institutions
who are associated with CWA under an MoU:-

1. Career Launcher Educate Limited

2. Drishti Group

3. Aakash Educational Services Ltd.

4. Physics Wallah Foundation
“Project Chetna”

A Memorandum of Understanding (MoU) has been signed
between CWA and Aditya Birla Education Trust (ABET) on
24/09/2025 under their charitable initiative “MPower”, aimed at
promoting Mental Well-being and Emotional Health. The MoU is
valid for three years, includes the following key components:-

Mental Health Championship Program
Awareness Sessions & Webinars
Psychometric Assessments

Dedicated Counselling Cells

24x7 Helpline Support- 07969545242
Ensured Complete Confidentiality
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Various awareness programmes

CWA organizes various awareness programmes throughout the

year in each RCWA:-
DATE DAY

24™ January Girl Child Day

8™ March International Women’s
Day

7™ April International Health Day

6™ May Senior Citizen Day

5" June World Environment Day

21% June Yoga Day

22" June CWA raising day

15" August Cleanliness drive

As per convenience Family Day

2" QOctober Gandhi Jayanti

14™ November Children’s Sports and Fun
Day

skosksk skosk skok
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CHAPTER - 11
CONSOLIDATED DETAILS REGARDING STATE
EX-GRATIA ON DEATH/DISABILITY

Name of State ex-gratia & GPAIS State
state admissible to personnel ex-gratia
belonging to the state not
belongin
If If gng
to the
martyrdom martyrdom
. s . . . state
in action in in action
State outside State
Arunachal Rs. 50 lac Rs. 50 lac Rs. 50 lac
Pradesh Rs. 10 lac on Rs. 10 lac on Rs. 10 lac on
permanent permanent permanent
disability. disability. disability.
Rs. 50,000/- on Rs. 50,000/- on Rs. 50,000/- on
grievous/seriou grievous/serious grievous/serious
s injury. injury. injury.
Assam Rs. 50 lac on Rs. 50 lac on
death Rs. 50 lac on death
Rs. 2 lac on death Rs. 2 lac on
50% and above 50% and above
disability disability
Rs. 25,000/- on Rs. 25,000/- on
non-grievous non-grievous
injury. injury.
Andhra (a) In case of No specified (a) In case of
Pradesh death death

i) Rs. 30 lac up
to the rank of
SI

ii) Rs. 36 lac
for Insp and
above

In case of
permanent
incapacitation -
Rs. 12 lac

In case of
grievous hurt -
Rs. 3.60 lac

b) Insurance
(GPAIS) — on
death

Rs. 5 lac

i) Rs. 30 lac
upto the rank of
SI

ii) Rs. 36 lac for
Insp and above
In case of
permanent
incapacitation-
Rs. 12 lac

In case of
grievous hurt -
Rs. 3.60 lac

b) Insurance
(GPAIS) —on
death

Rs. 5 lac
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Name of State ex-gratia & GPAIS State
state admissible to personnel ex-gratia
belonging to the state not
longin
If If belonging
to the
martyrdom martyrdom
. .. . . state
in action In in action
State outside State
Bihar Rs. 21 Lac Rs. 21 Lac Rs. 21 Lac
. Ex-Graita Ex-Graita
Chhattlsgarh -Rs. 40 Lac -Rs. 40 Lac
GPAIS GPAIS
To NOK in To NOK in
death case — death case —
Rs. 25 Lac Rs. 25 Lac

To parents in
death case —
Rs. 10 Lac

Loss of both
hands, legs,
ears and eyes —
Rs. 20 Lac

Loss of one
hands, legs,
ears and eyes —
Rs. 10 Lac

For treatment
upto one week
—Rs. 20,000/-

For treatment
more than a
week — Rs.
40,000/-

To parents in
death case —
Rs. 10 Lac

Loss of both
hands, legs,

ears and eyes
—Rs. 20 Lac

Loss of one
hands, legs,
ears and eyes
—Rs. 10 Lac

For treatment
upto one
week — Rs.
20,000/-

For treatment
more than a
week —Rs.
40,000/-
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Name of State ex-gratia & GPAIS State
state admissible to personnel ex-gratia
belonging to the state not
If If belonging
to the
martyrdom martyrdom
. .. . . state
in action in in action
State outside State
Rs. 35 Lac— Rs. 35 Lac — Rs. 35 Lac —
Chandigarh
(UT) Death in action Death in action Death in
action.
Delhi Rs. 1 Crore Rs. 1 Crore Rs. 1 Crore
UT)
Gujarat Rs. 1 Crore Nil Rs. 1 Crore
Rs.10 Lac in case of death
Rs.3 Lac in case of disability
Goa

Rs. 8 Lac in case of death attributable

to military service

Rs. 2 Lac in case of disability
attributable to military service

Rs. 8 Lac in case of death attributable
to acts of violence by terrorists, anti

social elements etc.

Rs. 2 Lac in case of death attributable
to acts of violence by terrorists, anti

social elements etc.
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Name of State ex-gratia & GPAIS State
state admissible to personnel ex-gratia
belonging to the state not
belonging
If If
to the
martyrdom martyrdom
. .. . . state
in action in in action
State outside State
Haryana Rs. 01 Crore Rs. 01 Crore Rs. 01 Crore on
on death on death (In death (In action)
(In action) action) Rs. 50 Lac on
Rs. 50 Lac on death (during
Rs. 50 Lac on death  (during Internal
death (during Internal Security Duty,
Internal Security Duty, Ops , Election
Security Duty, Ops, duty, Natural
Ops , Election Election duty, calamities and
duty, Natural rescue
Natural calamities and operations etc.)
calamities and rescue
rescue operations etc.) Rs. 35 Lac on
operations etc.) Rs. 35 Lac on 75% & above
Rs. 35 Lac on 75% & above disability
75% & above disability
disability Rs. 25 Lac on Rs. 25 Lac on
Rs. 25 Lac on 50 50 to
50 to 74% to 74% 74%disability
disability disability Rs. 15 Lac on
Rs. 15 Lac on 25 t049%
Rs. 15 Lac on 25 disability
25 to 49% to 49%
disability disability
Himachal Ex-Gratia : Ex-Gratia : Ex-Gratia :
Rs. 20 Lac - Rs. 20 Lac - Rs. 20 Lac - On
Pradesh On Battle On Battle Battle casualty
casualty casualty
Rs. 05 Lac - Rs. 05 Lac - On
Rs. 05 Lac - On Physical Physical
On Physical casualty casualty
casualty Ex-gratia Ex-gratia
Ex-gratia compensation compensation
compensation
Rs. 2.5 Lac Rs. 2.5 Lac Rs. 2.5 Lac
on 50% on 50% on 50%
disability disability Rs. 1 disability Rs. 1
Rs. 1 Lac below 50% Lac below 50%
Lac below disability disability

50% disability
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Name of State ex-gratia & GPAIS State
state admissible to personnel ex-gratia
belonging to the state not
belongin
If If sing
to the
martyrdom martyrdom
. .. . . state
in action in in action
State outside State
Jharkhand Rs. 60 Igc Rs. 60 lgc Rs. 60 lgc
(ex-gratia) (ex-gratia) (ex-gratia)
J&K Rs. 25 Lgc - Rs. 25 L'ac - Rs. 25 Lac -
Ex- gratia Ex- gratia Ex- gratia
Rs.30 Lac in Rs. 30 Lac in Rs. 30 Lac in
Karnataka case of death case of death case of death
Rs. 1 Lac on Rs. 1 Lac on Rs. 1 Lac on
injury/disabilit injury / injury /
y disability disability
Rs. 5 Lac in Rs. 10 Lac (On Rs. 5 Lacin
Keralam . )
erala case of death death in action case of death
Rs. 3 Lac to in J&K) Rs. 3 Lac to
seriously Rs. 5 Lac in seriously
injured case of death injured
Rs.3 Lac to
seriously
injured
Rs. 10 Lac in Rs. 10 Lac in N/A
Madhya case of death case of death
Pradesh and and  100%
100% disability disability
Rs. 5 Lac on Rs. 5 Lac on
50% disability 50% disability
Rs. 2.5 Lac on Rs. 2.5 Lac on

25% disability

25% disability
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Name of State ex-gratia & GPAIS State
state admissible to personnel ex-gratia
belonging to the state not
belonging
If If
to the
martyrdom martyrdom
. .. . . state
in action in in action
State outside State
Rs. 1 Crore in Rs. 3 Lac out of Rs. 10 Lac in
case of death SRE Scheme to case of death
Maharashtra on NOKs of all on
expired Rs. 20
Rs. 20 Lac- personnel Lac-01% to
01% to 25%, 25%,
Rs. 34 Lac
Rs. 34 Lac 26%-50%
26%- 50% Rs.60 Lac
51%-100%
Rs.60 Lac of
51%- 100% all
of all permanently
permanently disabled
disabled personnel
personnel
Rs. 20 lac in Rs. 20 lac in Rs. 1 Lac in
case of death case of death case of death
Meghalaya Rs. 5 Lac on Rs. 5 Lac on Rs. 20,000/-
permanently permanently on injury
disabled disabled
personnel personnel
Mizoram Rs. 5 Lac Rs. 5 Lac Rs. 5 Lac
. Rs. 5 Lac in Not notified Rs-5 Lac in
Manipur case of death case of death
Rs. 10,000/-

in case of
injury

Rs. 10,000/-
in case of
injury
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Name of State ex-gratia & GPAIS State
state admissible to personnel ex-gratia
belonging to the state not
belongin
If If sing
to the
martyrdom martyrdom
. .. . . state
in action in in action
State outside State
Nagaland Rs. 6 Lac on Rs. 6 Lac on Rs. 6 Lac on
death death death
Rs. 10 Lac in Rs. 10 Lac in case
Odisha case of death of death Not
Pension — Pension — applicable
2000/-p.m wef 2000/-p.m wef
01/06/2012 01/06/2012
Amount for
. Amount for Amount for NOK of
Plln] ab NOK of Married NOK of Married
Martyrs : Married Martyrs :
i) Martyrs : i) Cash in lieu

Cash in lieu of
Plot Rs. 5 lac
ii)

AddL. relief to
parents of
married martyrs
Rs. 10 lac
Amount for
NOK of
Un-married
Martyrs:

i)

Ex-gratia to NOK
Rs. 45 lac

ii)

Cash in lieu of
Plot Rs. 5 lac
Amount for
Disabled
soldiers:

i)

76% to 100% -
20 lac

ii) 51%
to 75 % - 10 lac
i)

25% to 50% - 5
lac

i) Cash in lieu
of Plot Rs. 5 lac
ii) Addl. relief
to parents of
married martyrs
Rs. 10 lac
Amount for
NOK of
Un-married
Martyrs:
i) Ex-gratiato
NOK Rs. 45 lac
ii) Cashin lieu
of Plot Rs. 5 lac
Amount for
Disabled
soldiers:
i) 76% to
100% - 20 lac
i) 51%to 75
% - 10 lac
iii)
25% to 50% - 5
lac

of Plot Rs. 5 lac
ii) Addl. relief
to parents of
married martyrs
Rs. 10 lac
Amount for
NOK of
Un-married
Martyrs:

i) Ex-gratia to
NOK Rs. 45 lac
ii) Cash in lieu
of Plot Rs. 5

lac

Amount for
Disabled
soldiers:

i) 76% to 100%
-20 lac

i) 51%to 75 %
- 10 lac

iii) 25% to 50%
-5 lac
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Name of State ex-gratia & GPAIS State
state admissible to personnel ex-gratia
belonging to the state not
belonging
If If
to the
martyrdom martyrdom
. .. . . state
in action in in action
State outside State
Rajasthan i) To wife : 25 i) To wife : 25 (of Not notified.
(of which which immediate
immediate assistance is Five
assistance is lakh Rupees in
Five lakh cash and 25
Rupees in cash Bighas of land)
and 25 Bighas OR
of land) ii) To wife : 25
OR (of which
ii) To wife : 25 immediate
(of which assistance is Five
immediate lakh Rupees in
assistance is cash and MIG flat
Five lakh of Housing Board
Rupees in cash OR
and MIG flat of To wife : 50 (of
Housing Board which immediate
OR assistance is Five
To wife : 50 (of lakh Rupees in
which cash
immediate iii) To parent : 3
assistance is lac deposited in
Five lakh monthly income
Rupees in cash scheme under
iii) To parent : small saving
3 lac deposited scheme
in monthly
income scheme
under small
saving scheme
Sikkim Rs. 3 lac Rs. 3 lac Rs. 3 lac
Tamilnadu Rs. 40 lac — Rs. 40 lac — Rs. 40 lac —
killed in action killed in action killed in action
Rs. 15 lac — Rs. 15 lac — Rs. 15 lac —
Totally Totally disabled Totally disabled
disabled / / double / double
double amputee amputee / amputee /
/ totally blind totally blind totally blind
Rs. 10 lac — Rs. 10 lac — Rs. 10 lac —

Single amputee

/ one eye blind

Single amputee
/ one eye blind

Single amputee
/ one eye blind
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Name of State ex-gratia & GPAIS State
state admissible to personnel ex-gratia
belonging to the state not
If If belonging
to the
martyrdom martyrdom
. .o, . . state
in action in in action
State outside State
Telangana Ex-gratia- 45 lac Ex-gratia- 45 lac Ex-gratia- 45 lac
(upto SI rank) (upto SI rank) (upto SI rank)
50 lac (above SI 50 lac (above SI 50 lac (above SI
rank) rank) rank)
Insurance — (GPAIS) Insurance —
: Rs. 5 lac (upto HC (GPAIS) : Rs. 5 lac
rank) (upto HC rank)
Rs. 10 lac (SI to Rs. 10 lac (SIto
Insp Rank) Insp Rank)
Rs. 15 lac (above Rs. 15 lac (above
Insp rank) Insp rank)
Tripura Ex-gratia- 5 lac Ex-gratia- 5 lac Ex-gratia- 5 lac
Disability above Disability above Disability above
50% - Rs. 3 lac 50% - Rs. 3 lac 50% - Rs. 3 lac
Disability below Disability below Disability below
50% - Rs. 2 lac 50% - Rs. 2 lac 50% - Rs. 2 lac
Uttarakhand | Ex-gratia—Rs. 10 Ex-gratia — Rs. 10 Ex-gratia — Rs. 10

lac

i) In case of
married deceased
person :

(Rs. 6 lac to
deceased wife &
Rs. 4 lac to
deceased
mother/father)

ii) In case the wife
and mother/father
are not alive then
Rs. 10 Lac will be
distributed between
all wards of the
deceased.

iii) In case of
unmarried
deceased person —
Rs. 10 lac to the
mother/father of

the deceased.

lac

i) In case of married
deceased person :
(Rs. 6 lac to
deceased wife & Rs.
4 lac to deceased
mother/father)

ii) In case the wife
and mother/father
are not alive then
Rs. 10 Lac will be
distributed between
all wards of the
deceased.

iii) In case of an
unmarried deceased
person — Rs. 10 lac
to the mother/ father
of the deceased.

lac

i) In case of
married deceased
person

(Rs. 6 lac to
deceased wife &
Rs. 4 lac to
deceased
mother/father

ii) In case the wife
and mother/father
are not alive then
Rs. 10 Lac will be
distributed
between all wards
of the deceased.
iii) In case of
unmarried
deceased person —
Rs. 10 lac to the
mother/father of
the deceased.
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Name of State ex-gratia & GPAIS State
state admissible to personnel ex-gratia
belonging to the state not
belongin
If If o
to the
martyrdom martyrdom
. .. . . state
in action in in action
State outside State
West i)  Ex-gratia i) Ex-gratia — i) Ex-gratia
-Rs. 2 Lac Rs.2 Lac under
Bengal SRE Scheme
Any other —3 Lac (for
compensation LWE affected
(if Kkilled in ii) Ex-gratia as admissible districts only)
the course under SRE in the
. Scheme — 3 Lac State
01: anti-left (for LWE depending upon ii) GPAIS
wing affected districts place of under SRE —
operations only) occurrence of 10 Lac on
while the incident death and
. . GPAIS under Rs. 5 Lac on
discharging SRE — 10 Lac on injury (for
the govt. death and Rs. 5 LWE affected
duties in Lac on injury (for districts only)
naxal LWE affected
districts only)
affected
districts
Bankura/
Purulia/
Paschim
Midnapur
Uttar i) Ex-gratia Rs. i) Ex-gratia Rs. 50 i) Ex-gratia
pradesh 50 Lac Killed in Lac; Killed in Rs. 50 Lac
action action Killed in
it) To parents, if it) To parents, if action<

martyrs married
Rs. 15/- Lakh
iii) To widow, if
parents of
martyrs is alive
Rs. 35/-

martyrs married
Rs. 15/- Lakh

iii) To widow, if
parents of martyrs
is alive Rs. 35/-
iv) To parents, if

iv) To parents, if martyrs
martyrs un-married Rs.
un-married Rs. 50/- lakh.
50/- lakh.
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ii.

iii.

1v.

Vi.

3T-12
fafay

. dRar & forg W/‘qﬁwa?ﬁm 1 Jferd Gqd

w4 aﬁaﬂ?mhn‘rao“r
amﬁﬁmﬁm%%%gmmmaﬁ
Mﬁr%@ %aﬁw%ﬁww&amomm
14/06/2018 ¥ 3R FRa & foIT gfery v 7 =0 2000/-

IRAT Ued UTddhdl Td IRUNIRI dRdT Uadh U $H= aralt
31! faydl sruar sifaarfgdl & AmEal § SNUED! &I 395 Th
et & A1y gy Aol g araMGiad I ¥ hucHet
HTS U |

TR g 78 feeeht & & 14/02/2000 B AT fARY o
H uiRd 3 Hehed . 471 & GRT Hl M Xl &b A1 4Rl &
foT gfery e Uil ! ITH! W &1 Ul g e H g
T H1 g

foe Harerm 3 St SRR T wHosho 1048 ) foAT®
24/11/2000 &% Tgd G dRdl Ued UTdddwdl I SIHR
AT 1961 BT URT 16 BT IT URT (18) & q8d SMABR I Jad
@ TG

RIDR YRSD! B [HHEd Juft § §ars I A WR 50 U=
e e

Ued Uadhdl &l R SawA gfadr (vodooftio) Far
R W @ ad e R Hmfafad famal & e &
STt

() TR Ao - w9-3it a1 <. & Iga deiaA |

(b) qsﬁmwﬁ
(© e E |
(d) Wwﬁiﬁﬂ%ﬂ
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ii.

iii.

1v.

vi.

CHAPTER-12
MISCELLANEOUS

FACILITIES TO PMG / PPMG RECIPIENTS AND TO THE
VEER NARIS OF POSTHUMOUS GALLANTRY AWARD
WINNERS AND PRESIDENT’S POLICE MEDAL FOR
DISTINGUISHED SERVICE

Medal Allowance - Rs. 6000/- for PPMG w.e.f. 14/06/2018
& Rs. 2000/- for PMG.

Ist Class/IInd AC Sleeper Complimentary Card Passes to
recipients of Gallantry Award, to the widows of posthumous
Gallantry Award winners and parents of unmarried
posthumous Gallantry Award winners along with a
companion.

Municipal Corporation of Delhi vide their resolution No.471
passed in adjourned special meeting held on 14/02/2000 has
exempted Police Gallantry Medal Awardees from payment
of House Tax in respect of self-occupied property subject to
certain conditions.

Ministry of Finance vide their notification No.SO.1048 (E)
dated 24/11/2000 exempted income Tax to the recipients of
Gallantry Medals under sub clause (18) of Section 16 of
Income Tax Act, 1961.

50% discount in Air journeys in economy class to awardee.
Concessional Telephone facilities (BSNL) to awardees. The
following concession in residential telephone to these
recipients will be available:-

Registration under N-OYT-Special Category.
No registration fee
No installation fee
No rental charges.

o g
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vii. The police personnel of 60 years and above who are
recipients of President’s Police Medal for Distinguished
Service and Police Medal for Meritorious Service are
entitled for 50% concession in Rail fare for Men and 60%
concession for Women on the tickets purchased on or after
15.08.2009 & 01.09.2009 respectively. This concession is
admissible in the basic fare of Mail/Express trains of all
classes and in the all-inclusive fares of Rajdhani / Shatabdi/
Jan-Shatabdi trains. The concession will not be admissible in
Garib Rath Trains.

2. RESERVATION FOR MBBS AND BDS COURSES
Under central pool quota 26 seats for MBBS and 03 seats for
BDS have been kept reserved every year for wards of
CAPFs/AR/IB personnel on merit.

3. AIR COURIER SERVICE FOR THE CAPFs PERSONNEL
The air courier services for CAPFs is functional in different
sectors. Nodal Agency for co-ordinating with Airports are as
under:-

Freq - Name of | Mobile No.

S.N. Route euncg in Seats L(i)(f::t- Eg Oe(rllil Nodal of Nodal

a week Y| officer Officer
Sh Atul,
Kolkata- |03 days Kolkata BSF (.?3/SCF) 8882303040
Agartala | (Tue,
1 -Kolkata | Fri & > D.r.
Sun) Agartala | BSF | Bhaikan oo, 6001472
pegu,
2-1/C/Vet
Sh
12 . Raj.ender
Kolkata- Aizwal BSF Singh 9463733404
Aizwal- Rawat,
: 01 day DC
2 |Silchar- (Sat) ShRD
Kolkata
25 . Jeany
Silchar BSF Anal  |9425266944
Naga,
Comdt.
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BISHY)
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o W |
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gd T.3%d
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@ | ONeN
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HHUS<-
35 §210
4t 90 S HRY | gt faslidr (9419217461
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35, 9 FHUST,
T m 76 dCI0
2t 5  |fedt e.cr| ot = (7085444742
@gd & Stdt | . SR,
AR 3IAM,
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Freq - Locat- | Nodal Name of | Mobile No.
S. N. Route | euncy in Seats ion Agenc Nodal of Nodal
a week 8ENCY | Officer Officer
Kolkata- (Olflfzzs Sh
3 Imphal- exce ty 50 Imphal AR Bivash, [8638821620
Kolkata | SX°P AC
Thurs)
Sh M.
Delhi | BSF Sijdas 1 ¢777491363
Gupta,
Delhi- AC
4 | Raipur. | Ved-Satt 29 | Raipur | BSF | N 3109008681
. | & Sun) Kumar,
Delhi AC
Sh. S.
Arul
Jagdalpury CRPF Kumar, 9999797780
DIG
Sh M.
Delhi | BSF Sijdas 6777491363
Gupta,
Delhi 07(2‘1‘1” AC
5 -Srinagar day) 87 Sh
-Delhi Y Vishnu
Srinagar | CRPF |Dwivedi, [9971700184
Comdt-3
5BN
04 days Sh
Srinagar | (Mon, Vezoto
-Jammu | Wed, Tinyi,
6 ) Sat & 90 |Jammu | CRPF Comdt.7 9419217461
Srinagar | Sun) 6 BN
CRPF
. Sh
Delhi |02 days Delhi Shailesh
7 | Leh- ((Wed& g rrBp | KUMar 19085444742
Delhi Sat) Leh Joshi,
c DIGP,
ITBP
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HeIARlers gR Sifam =u faar smam | e sl &
A H 3Tl Sid U SUHBI-RI&/HgI-RI&® i fewfory
Tfed meIewe & sifqw fofa 3q vRqd @t el |

E)q?gﬁ RS dogferer” aifd fort ST & TeTd Feifdd

Wits B T8 T & IWRiad afvfd 9+ & Fay aRkiy

T & SUR fqaRu mRTHeRnad & fufifad e afgd

&rﬁiﬁﬁml%ﬁw,%ﬁg@amﬁaﬁﬁaﬂﬁ%&aﬂw
ORETAMN® Hogferdt YA T3 TR §XeR T Sa:-
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b)

b)

DEPENDENT IDENTITY CARD

CRPF is issuing dependent identity cards to all dependent
family members of serving personnel and can be
downloaded from Sambhav application.

NOK identity cards are also being issued to the dependent
family members of Veer Balidanies and deceased personnel.
This card is being issued by respective Pension Processing
Authority ie. GC/Institutions/offices to the NOKs.

ISSUANCE OF OPERATIONAL  CASUALTY
CERTIFICATE TO THE NEXT OF KINS OF CAPFs /
CPOs PERSONNEL WHO SACRIFICED THEIR
LIVES FOR THE NATION:

MHA vide Office Memo ID No0.27011/68/2015-R&Wdated
09/10/2017, has conveyed the approval for issue of
“Operational Casualty Certificate’ to the NOKs of CAPFs/
CPOs personnel who sacrificed their lives for the Nation.
The following procedure will be adopted to prepare the
“Operational Casualty Certificate™:

After death, concerned field formation will immediately
conduct Court of Inquiry(COI) as per provision of CRPF
Act & Rules. The COI will be finalised by the IG in case of
Non-Gazetted Officers(NGOs) and in case of Gazetted
Officers(GOs), the COI proceedings along with remarks of
DIG/IG should be submitted to Dte. Genl. for final remarks
of DG.

After declaring such death as “Operational Casualty”,
concerned field formation will forward the particulars as per
proforma enclosed as Appendix-“A” in MHA’s OM quoted
above to Dte. Genl. along-with following documents and
DG CRPF will sign the “Operational Casualty Certificate”
as per specimen :-
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ii.

iil.

iv.

T TG I / 30! Adbedd uRe (TH.31F.) F o
JRURE A5 ®ie! | 399 ¥ Ue i d&fid sried
TG GRT HIag B 3NfAee Hex e [afad
THTIO bt STHT AT |

TSl 31, o AT B HeTRRIeE T e sl
& Uil § He1Fewe & fewfory} ot ufa, T.an.ems
& TG & YR TR Th.3HTs. 3R TF URe [rey Rure
Higd gl |

JIRIBRY (T.31.3) T A & MR B1e/ Neifores
THTON 1 Uferd, 19 Td SHfaf & g g |

T PT HRUT25-30 Wsai H, fguTelt (3t g Gt g o)
GRIEIHY

SWRIad fad B! bgsiee! fa Juft & srarfa st &,
JGHT faavor |

wdkfdhk
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ii.

iil.

1v.

Two copy of photographs of the deceased and
his/her NoK. One copy duly attested by the Head of
Office of the concerned establishment by affixing
the official seal.

Copy of remarks of IG in case of NGOs and DG in
case of Gazetted Officers on the basis of
recommendation of COI along-with FIR and
postmortem report.

Copies of Aadhar Card/Educational certificate of
NOK and dependents to verify correct name and
date of birth.

Cause of death in 25 to 30 words, should be
bilingual (both English and Hindi).

Category under which casualty of above individual

covered.

sokokskokoksk
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CHAPTER-13
CRPF Veterans Cell & Anubhav Award

The Veteran Cell started from July 2022. The Commandant
(Welfare & Veterans) detailed as Nodal Officer for addressing

the grievances and various issues of Veterans.
Composition of Veteran Cell

a. One Insp (Ministerial)
b. One Insp (General duty)
c. One CT/HC (General duty)

Main Objectives of Veteran Cell
To maintain/update data of Veterans.
b. To provide honourable farewell to veterans during
their last rites.
c. To redress the grievances of veterans like CLMS,
updation of data/phone number/addresses of
veterans, retirement I/Card, CGHS Card, Dependent

card, canteen card & pension etc,.

Standard Operating Procedure
SOP for welfare of retired personnel has been issued/circulated
to lower formations vide Circular order No-04/2022

dated-30/8/2022.
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TRUA 3T CO-4/22 & G fig

a. el 9 OH IR 3D HRIA-8H Td JHRASH &1 THGRI U
HRATI
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Main points of CO-4/22
a. To connect with veterans to know their well-being and
problems.
b. To maintain data of veterans/updation of data of veterans.
To Redress the grievances of Veterans,
d. To organize veteran day every year .
e. Details guidelines on honorable farewell to Veterans during

their last rites/journey has been issued in SO-4/21.

Nodal Offices:-

District wise responsibilities has been assigned to 58 Nodal
offices (43 Group Centres & 15 RAF units) for maintenance of
data of Veterans and to redressal of grievances of veterans. They
have formed/set up veteran cell in each GC and RAF units and
issued their helpline number of veteran cell for redressal of

grievances of veterans.

Veteran Helpline

WhatsApp No (8595608850) is installed in Veteran cell for
redressal of grievances of Veterans and information for demise

of veterans/ last rites of veterans.

E-mail Id of Veteran Cell, Dte veterancell@crpf.gov.in is also
created for correspondences of Veterans.
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Anubhav Awards

The Anubhav Awards recognize outstanding write-ups by
retiring and retired government employees, including those from
the Central Reserve Police Force (CRPF), who share their
significant experiences and best practices. Several CRPF
personnel have been recipients of these awards and jury
certificates.

Anubhav Awards Scheme

Launched in March 2015 by the Department of Pension &
Pensioners' Welfare (DoPPW) on the direction of the Hon’ble
Prime Minister, the 'Anubhav' online platform serves as a
repository of practical insights and administrative history from
experienced government personnel.

Eligibility: Employees of the Central Government and Central
Public Sector Undertakings (CPSUs), including Public Sector
Banks, who are set to retire within eight months or have retired
within the past three years, are eligible to submit their write-ups.
Awards: The scheme confers five "Anubhav Awards" and ten
"Jury Certificates" annually. Awardees receive a medal, a
certificate, and a cash prize of Rs.10,000, while Jury Certificate
winners receive a medal and a certificate.

Submission: Eligible individuals can submit their experiences
through the Anubhav Portal.

(https://pensionersportal.gov.in/anubhav)

kst sk sk seskosk
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CHAPTER-14
FINANCIAL PLANNING BY JAWANS/NOKs OF DECEASED
PERSONNEL & CYBER FRAUD

A. Financial planning by Jawans/NOKs of deceased

personnel

Every personnel should be aware about various investment
schemes introduced by Central/State Governments/
Banks/Post Office/ Insurance Companies etc and they may
invest the earnings in various schemes in proper manner to
secure their future. Welfare Officers of Group Centres/Units
have already been directed to update themselves about
various investment schemes introduced by Central/State
Governments/Banks/Post Offices/Insurance Companies etc.,
and they should advise personnel for proper financial
planning. However following few guidelines are issued for

financial planning by personnel:

1. Preparing a budget based on an individual’s income or salary
is essential, as it helps control spending and ensures that
expenses do not exceed earnings. Once prepared, the budget
acts as a ready reference, offering a clear and detailed record
of income and expenditure, and provides a complete picture

of how every paisa is utilized.

2. Every personnel should maintain a separate file / folder for
all financial matters like accounts and taxes, if they want to

enjoy sound financial health.

3. Regardless of the level of income, a person should set aside
a small amount every month as compulsory savings. As the
saying goes, “Little drops of water make the mighty ocean”

4. Set clear financial goals. Whether it is saving to buy a home,
planning for at least one holiday, or purchasing your own
vehicle, the beginning of one’s career is the best time to

start.

5. Beware of credit card and other debts. Remember that
interest rates on loans are exorbitant and we will end up
paying huge amounts if we are not careful. Pay up debts and
never let them accumulate. We have to be especially careful
about credit cards which will tempt us to spend and lead to

definite disaster.
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10.

11.

12.

There is one sphere that we have to be really wary about as it
can send all our careful budgeting for a big toss. We are
talking here of impulse spending where we end up buying
something that attracted that moment but was not what we
really needed.

Always be careful while putting signatures on any paper or
document. Read everything before signing. We never know
what lies between the lines.

Try to avoid doing things that might become addictive and
which may lead to ruin. We are talking here of gambling,
addiction to drugs or smoking, all of which are highly
dangerous and a drain on our finances.

Never trust an unknown agent who might call and make big
promises about doubling money in record time. While they
might end up with big commissions for investing our money
in dud financial instruments, we will end up with nothing.

Try to avoid speculation and gambling. Whenever we
receive or hear of super-hot tips, we might be tempted to
speculate, but it would do good to remember that when that
stock crashes, all our money goes with it.

Always consult professional / senior officers, in case of
doubt.

Rule 16 of the CCS (Conduct) Rule, 164, governs
investments, lending, and borrowing by Govt. servants. It
prohibits frequent buying / selling of shares or securities
(speculation) and restricts investments that embarrass or
influence the discharge of official duties, such as those made
through reserved quotas.

Cyber Fraud

Cybercrime is a type of criminal activity that involves the
use of digital technology to commit illegal acts. This can
take many different forms, including hacking, phishing,
identity theft, Honey Trapping, virtual arrest and cyber
stalking. Cyber criminals often target individuals, businesses
or governments with the goal of gaining unauthorized access
to sensitive information or financial assets.
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Cybercrime is becoming a serious issue in the digital age.
The Internet has opened up new possibilities for
communication, commerce and entertainment, but it has also
created new opportunities for criminals to exploit their
victims. From identity theft to financial fraud, cybercrime is
a growing problem affecting individuals, businesses and
governments around the world.

Common examples include fake emails, messages, websites,
and online scams that ask for passwords, OTPs, or bank
details. By understanding the different types of cybercrime
and taking steps to prevent them, we can work to reduce the
impact of these digital threats and make the online world a
safer place for everyone.

Prevention

Preventing Cyber Crime is a challenging task, but there are
steps for individuals and organizations that can reduce the
risk of becoming a victim. These steps include:

Using strong passwords and two-factor authentication to
protect online accounts.

Keeping software and operating systems up to date with
security patches.

Avoiding suspicious emails and phishing attempts.

Be careful with personal information online.

Using antivirus and firewall software to protect against
malware and other digital threats.

Using a basic phone for OTP, SMS etc instead of an internet
enabled smartphone significantly reduces the risk of
phishing, fake apps, malicious links and hacking. This helps
keep banking and other sensitive transactions more secure
and under better control.

Other Safety Measures

Never share passwords, OTPs, PINs, or CVV numbers
Use strong passwords (mix of letters, numbers, symbols)
Use different passwords for different apps

Don’t click on unknown links or attachments
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Check website URLs (look for https:// and correct spelling)
Don’t trust messages that say “You’ve won a prize”

Use trusted apps and websites only

Double-check payment requests before approving

Avoid public Wi-Fi for banking or payments

Keep your phone and apps updated

Enable two-factor authentication

Log out from shared devices

Do not respond to virtual arrest as there is no virtual arrest.
Report cyber fraud to local cybercrime authorities or official
helplines (Call immediately on tollfree No. 1930 or register
complaint on website https://www.cybercrime.gov.in or
https://www.csk.gov.in )

In addition to above, Welfare Officers of GCs/Units
should advise NOKs/Dependents of deceased personnel to
invest the dues/amount received by them in various
investment schemes in proper manner to settle their
liabilities and to secure future of their growing children.

Welfare Officers of Group Centres and Units should
update themselves about various investment schemes
introduced by Central/State Governments/Banks/Post
Offices/ Insurance Companies etc., and they may keep ready
reckoner for advising serving personnel as well as NOKs of
deceased personnel for proper financial planning to secure
their future.

All HOOs up to coy commander should brief
personnel about purchasing or investment on land / property
etc. Decision of purchasing land or property without proper
investigation whether the property is legal or illegal, can
lead to legal disputes and financial problems in future. Their
personnel should be aware about the land related
information and it is also essential that all land related
dealing should be conducted on the basis of proper legal
verification and authentic documents, which will definitely
ensure the protection of financial, legal and social problems.
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